OOroBOP Ob OKA3AHUU YCIYT CBA3U
(ana dusmyecknx nuuy)

(B pegakumm ot 01 anpens 2018r.)

O6wecTBO € OrpaHU4YeHHOW oTBeTCTBEeHHOCTbI «MynbTuKabenbHble cetn Banawuxu» (OO0 «MKC-
Banawwuxar), 3apernctpmposaHHoe no agpecy: 143907, MockoBckas obnacTtb, r. banawuxa, npocnekt JleHuHa,
aom 75, umeHyemoe B fanbHenwem «OnepaTop», C O4HOM CTOPOHbI U (hM3Myeckoe nuuo, ykasaHHoe B n. 2
3asBreHus o 3aknveHnn HacTosuero [Joroeopa (ganee — «3asBrneHne AGOHEHTay), UMEHYeMOe B AanbHeNLEeM
«ABOHEHT», C ApYrol CTOPOHLI, COBMECTHO MMeHyeMble « CTOPOHbIY, 3aKMo4Mnm HacToswuin [lorosop 06 okasaHuu
yCnyr cBA3N U3NYECKMM NMLaM, UMEHYeMbIN B farnbHenwem «[JoroBop», 0 HKecneayLlem:

l. NMPEOMET OOFrOBOPA

1.1 Onepatop okasbiBaeT ABOHeHTYy Ycnyrn, a ABOHeHT 0bsi3yeTcst onnadmBaTb YCNyrm B COOTBETCTBUM C
ycrnosuammn Hactosiwero [orosopa, [lpunoxeHun Kk Hemy, YCMNOBMM oOKasaHus YCNyr CBA3W AN  Lenewn
TenepaguoBewaHma no cetaMm  dukcuposaHHonm cBasm OO0 «MKC-banawwuxa», YcnoBuin okasaHus
TenematuMyeckmx yCnyr u ycnyr no nepegade aHHbIx no cetam dukcmpoaHHon ceasm OO0 «MKC-banawwnxa»
(oanee — «Ycnousi»), TexHu4eckum TpeboBaHWSM U NokasaTensMm KadecTBa OKasaHWsl YCryr CBS3M MO CeTsaMm
dukcmpoBaHHon cBasn OOO «MKC-Banawwuxa» (ganee — «TexHudeckue TpeboBaHMAY), SBNAOLMUXCA
HeoTbeMeMon YacTbio HacToswero fJorosopa.

Horogop, MpunoxeHus k Hemy, Ycrous n TexHudeckne TpeboBaHNs B COBOKYNHOCTM 06pa3ytoT [JoroBop, KOTOPbIN
ABnsieTca NyonuyHblM K onpegenseT Nopsifok B3amMooTHoweHus CTOpoH npu okasaHum Ycnyr. Hactoawmn
OOroBOpP CYMTAETCS 3aKINYEHHBIM C MOMeHTa akuenTta OnepaTtopom odepTbl AGOHEHTa, cAeNaHHOoN NyTem nogaym
OnepaTtopy 3asBneHuss AboHeHTa. AkuenTtom odepTbl ABOHEHTa cuuTaeTca gata pasmeleHns OnepaTtopom B
JInyHoM kabuHeTe YBeOoOMMEHVs O HanmMyMu TEXHUYECKON BO3MOXHOCTWU okadaHnusa Ycnyr ABoHeHTy. CTOpOHbI
NoATBePKAalT cobnogeHne nucbMmeHHon dopmbl [lorosBopa 1 YBEAOMMAEHUS, YKa3aHHOrO B HACTOSLLEM MyHKTE.
Ycnosus n TexHuyeckne TpeboBaHMs, yTBEpXOEHHble eOUHOMWYHLIM WCMOMHUTENbHBIM opraHoMm Onepartopa,
pasMeLLleHbI Ha caunTe Onepartopa B cetu WHTepHeT no agpecy:
https://balashiha.mgts.ru/company/documents/form_doc/.

TepMuHbl U onpegeneHns, ucnonbaylowuecs B HacTosiwem [orosope u lNMpunoxeHuax K Hemy, onpedeneHsl B
Ycnosusx.

1.2. Ycnyru okasbiBatoTcs OnepaTopom Ha OCHOBaHUK:

* JlnueHann PepepanbHOM cnyxObl Mo Hagsopy B cdepe CBA3M, MHAOPMALMVOHHBLIX TEXHOMOMMIA "
MaccoBbiX KOMMYyHukauui Ne 149925 Tenematuyeckne ycnyrn cBs3u, BbigaHHon 21.10.2016,
aencteytowlen oo 19.06.2021;

* JlvnueHann PepepanbHON cnyxObl NO Haa3opy B cdepe CBA3N, MH(POPMALMOHHBIX TEXHOMOMMA 1
MacCoBbIX KOMMYyHuKauun Ne 149924 Ycnyrn cBaAsn gns uenen kabenbHOro BellaHusi, BblOAHHOW
21.10.2016, gencteytowen go 19.06.2021;

* JlnueHann PepepanbHON cnyxObl NO Haa3opy B cdepe CBA3N, MH(POPMALMOHHBIX TEXHOMOMUA U
MaccoBbIX KOMMYHUKauun Ne 149923 Ycnyru cBs3un No nepefayve JaHHbIX, 38 UCKITHYEHUEM YCITyr CBA3N
no nepedade daHHbIX ANs Uenen nepegayym ronocoBon uHdopmauuu, BblgaHHon 21.10.2016,
dencteytowlern go 19.06.2021.

1.3. Mopspgok npepoctasneHns OnepatopoM Ycnyr onpegenseTrca  YcroBusmMu  un - [punoxeHnsmu,
ABNAOLWMMNCA HEOTHEMIIEMOM YacTbio HacToswero [lorosopa.
1.4. CoctaB Ycnyr, okasblBaeMbIX B COOTBETCTBUM C YCIOBMAMU HacToswero orosopa, MNpunoxeHun Kk Hemy,

YcnoBui n TexHndecknx TpeboBaHnii, BKIOYaET:
* pgocTyn k ceTu cBsA3n Oneparopa;
* pacnpocTpaHeHue (OOCTaBKy) CMrHamna nporpamm TeNeBU3NOHHOIO BeLaHns 1 (Mnu) pagnoBeLLaHus no
kabenbHon ceTu cBA3n o ABOHEHTCKOro 00opynoBaHuUS;
*  [OCTYN K MHAPOPMALMOHHLIM cUCTEMaM MHPOPMAaLMOHHO-TENEKOMMYHUKALNOHHBIX CETEW, B TOM YuUCe
k ceTn IHTepHeT;
* Mpuem u nepegavy TenemMaTu4yecknx areKTPOHHbIX COOBLLEHNI;
* coeavHEHMe No ceTu Nepenayvn AaHHbIX, 3a UCKIIOYEHNEM COEAVHEHWI NS Lenen nepegayy ronocoBom
WMHopMauuu;
* [OOCTYN K ycrnyram nepefayu OaHHbIX, OKasblBaEMbIM OPYTMMW onepatopamu CBA3W, CeTu nepepayvv
OaHHbIX KOTOPbIX B3aUMOAEWNCTBYIOT C ceTbio cBA3n Onepartopa.
1.5. ABOHEHT nogTBepXKaaeT, YTO agpec yCcTaHOBKM ABOHEHTCKOro 000pya0BaHUA, MOAKIHOYAEMOrO K CETU CBA3M
OnepaTtopa, CooTBETCTBYET aApecy, ykazaHHOMY AGOHEeHTOM B 3asBneHun AGOHeHTa.


https://balashiha.mgts.ru/company/documents/form_doc/

Il. NMPABA U OBA3AHHOCTU ONEPATOPA

2.1. OnepaTop 065a3yeTcs:

2.1.1. OkasbiBaTb ADOHEHTY YCnyrn B COOTBETCTBMM C TpebOBaHUAMMN OENCTBYHOLLErO 3akoHoaaTensctea PO u B
COOTBETCTBMMU C YCNOBUSMW, ONUCaHHbIMK B HacTosilwem [lorosope, MNpunoxeHnax K Hemy, Ycnosusx, TeXHUYecKnx
TpeboBaHMAX U NULEH3USIX, yka3aHHbIX B M. 1.2 [lorosopa.

2.1.2. WsBewatb AboHeHTa Yepes oduumanbHbii cant OnepaTopa https://balashiha.mgts.ru/homel/internet/tariffs/,
a TaKke B MecTax paboTtbl ¢ AboOHeHTamMun 06 nameHeHun TapndoB s onnaTel Ycnyr He meHee yem 3a 10 (gecsaTtb)
KaneHaapHbIX AHEN OO BBeAEHUS HOBbIX TapudhoB.

2.1.3. CBOeBpEeMEHHO 3a4nCnATb aBaHCOBbIe nnaTtexun AboHeHTa Ha JlueBon cHeT B COOTBETCTBUN C YCMNOBUSIMN.
2.1.4. B ycrtaHOBneHHble CpPOKM W Hagnexawum obpasom YCTpaHATb HEWUCMPaBHOCTWU, BO3HUKLUME MO BUHE
OnepaTtopa v NpensaTcTByoLLME NONb30BaHUIO YCnyramu.

2.1.5. OGecneunTb B Liensix okasaHua Ycnyr BoelgeneHme AboHeHTy Kooos aktusaumu.

2.1.6. CoBmecTHO c AGOHEHTOM OMNpeaensTbh HOBbIE CPOKM OKa3aHust YCnyr, ecnv HecobntogeHne ycTaHOBNEHHOTO
Cpoka 6bIno 06ycnoBneHo 06CTOATENBCTBAMWN HENPEOAOSTUMOW CUMbI.

2.1.7. TlpepocTtaBnaTe AOOHEHTY BO3MOXHOCTb AocTyna K JInyHOMy KabuHeTy, pasmelleHHOMY MO afpecy:
Ik.mats.ru.

2.1.8. B crnyyae ecnv MMerno MecTo NpMoCTaHOBMEHME OKa3aHWs YCNyr B CBSA3M C HEUCnonHeHnem AOOHEeHTOM
cBovx obsizatenbCcTB No onnarte Ycnyr, BO306HOBUTbL OkasaHwe Ycnyr ABOHEHTY npu nononHeHun ABOHEHTOM
JlnueBoro cyeTa Ha cymmy, OCTaTOMHYIO Ana onnaTel YCnyr 3a cneayowuin PacyeTHbI neproa.

2.1.9. Tlo nucemeHHoMy 3asBneHuto ABoHeHTa 6e3 pacTopXeHus HacToswero [orosopa nNPMOCTaHOBUTb
okasaHue Ycnyr AGOHEHTY Ha CpOK, YKa3aHHbIA B MUCbMEHHOM 3asiBrieHun AbBoHeHTa. lMpn aToM ¢ ABoHeHTa
B3MMaeTCsl nraTa 3a BeCb MNepuof, YKal3aHHblA B 3asiBIEHUW, B COOTBETCTBMM C Tapudom, cneumnanbHo
NpeayCMOTPEHHbIM A58 TaKUX CriydaeB U YKa3aHHbIM B YCNOBUSAX.

2.2. OnepaTop Bnpase:

2.2.1. BpeMeHHO MOMHOCTBIO UMM YaCTUYHO MpUOCTaHaBNMBaTb Oka3aHne Ycnyr ABOHEHTY B criydae HapyLUeHus
ABOHEHTOM JeicTBytoLEero 3akoHogaTensctea PP n TpebGoBaHWiA, NPeayCMOTPEHHbBIX YCMNOBUSIMU, HACTOSILLUM
Oorosopom u lNMpunoxeHnsamMu K HeMY, B TOM YuUCne NpuU BO3HUKHOBEHWUU 33J0IMKEHHOCTW MO onnaTte OKa3aHHbIX
Ycnyr (npyvocTaHoBneHve u BO30OHOBMEHWe okasaHusa Ycnyr npoussoautca OnepaTopoM B COOTBETCTBUM C
YCIOBUSIMU, N3MNOXEHHbIMM B M. 5.14 HacToswero [ljorosopa).

2.2.2. OcywecTtBnaTb MOMHOE WMAM YacTMYHOE OrpaHuYeHne OTAenbHbIX AencTBun ABOHeHTa, ecnu Takue
OENCTBMA CO30al0T  yrpo3y AN HOPMamnbHOrO  OyHKUMOHMPOBAHMS CceTu wu/vnum  HapywarT TpeboBaHus,
npeaycMoTpeHHbIe YcnoBmamMu, HacToAwmmM [lorosopom u MNprnoxeHNsMn K Hemy.

2.2.3. Otkasatb AOOHeHTY B 3aknioveHun [oroBopa npu OTCYTCTBMM TEXHUYECKOW BO3MOXHOCTM AnNs
npepocTaenenust Ycenyr. MNpu aTom o cBoem oTkase Onepartop 06513aH coobLmTe ADOHEHTY MUCbMEHHO B CPOK, He
npesbiwatownin 10 (gecatn) gHen ¢ gaTbl OKOHYAHUSA MPOBEPKM HANMUYMA TEXHUYECKOW BO3MOXHOCTU OKa3aHus
Ycnyr, B cootBeTCTBUM C N. 6.1 HacToswero [lorosopa.

2.2.4. W3MeHATb B OOHOCTOPOHHEM nopsiike Tapudbl, YCIOBUS, CPOKM U CUCTEMY OMnnaThl, NepevyeHb, Buabl U
coctaB Ycnyr B nopsiake, NpeaycMOTPEHHOM [AEWCTBYHOLMM 3aKOHOAATEeNbCTBOM, YCMOBUSIMA HACTOSLLErO
[orosopa u Ycnosusmu.

2.2.5. TllpuvBnekaTtb TPeTbMX NNL, K BbIMOMHEHUIO IOPUONYECKUX U UHBIX AENCTBUN, CBA3AHHbLIX C OKasaHueM Ycnyr
ABOHEHTY.

2.2.6. B beccnopHom (be3akuenTHOM) MOpsiAKe CNWCbIBATb, NepemMeLlaTtb OWMBOYHO 3a4ncneHHble Ha JlnueBon
cyeT ABoHeHTa nnaTexu B nopsiake, npegycMoTpeHHOM Y CIoBUSMMN.

2.2.7. OnepaTop BnpaBe BecTU 3anncb TenedOHHbIX pa3roBopoB ¢ AGOHEHTOM npu obpalleHusax ABOHeHTa K
OnepaTopy nocpeacTBoM TenedOHHOMN CBA3N C Lenbio ucnonHeHusa [lorosopa unu npeabsBneHnsa npeTeHsun, a
TaKKe Nony4yeHunsi cnpaBovHon nHdopmaumm ob Ycnyrax.

Il NMPABA U OBA3AHHOCTU ABOHEHTA

3.1. ABOHEHT 0653yeTCs:

3.1.1. TlMopoepxuBaTb MNONOXWUTENbHbIM BanaHc JlnueBoro cyeta, CBOEBPEMEHHO MPOM3BOAA HeoOXoaumble
aBaHCOBbIE naTexu 3a Ycnyrn n/mnv JononHuTenbHble YCNyrn Ha pacyeTHbI cdeT Onepatopa B COOTBETCTBUM C
NONOXEHNSIMU, NU3NOXEHHBIMU B YCNOBUSAX, HacTosilwem [loroBope v NpunoxeHnsax K Hemy.

3.1.2. CobnogaTe Ycnosus, nonoxeHus Hactoswero [lorosopa v [NpunoxeHni K Hemy.

3.1.3. Wcnonb3oBatb pAOnisa nonydeHuss Ycnyr Tonbko ceptuduumpoBaHHoe ABOHEHTCKoe obopyaoBaHue w
nporpaMmmHoe obecneyeHne, KOTOpoe COOTBETCTBYET TexHNYeckumM TpeboBaHUAM.

3.1.4. CBoeBpeMeHHO, B CPOK, He npesbiwatowwmii 60 (Lwectuagecatun) aHen coobwate Onepatopy 0 npekpaLleHun
CBOUX MpaB BnageHuns n (Mnu) nonb3oBaHUs NomeLleHnemMm, B KOTOPOM ycTaHoBrneHo ABoHeHTCkoe 0bopyaoBaHue,
a Tarke 06 U3aMeHeHun pammnumn (MMeHn, oT4eCTBa).



https://balashiha.mgts.ru/home/internet/tariffs/

3.1.5. CopepxaTb B MUCMPaBHOM COCTOSIHUM ABOHEHTCKYIO NUHMUIO, ucnonb3dyemyto OnepaTopoMm Ans OkasaHud
Ycnyr, 1 ABoHeHTckoe 0bopyadoBaHue, Haxofslleecs B nomelleHun ABGOHeHTa, a Takke cobnwogatb npasuna
aKcnyaTaumm aToro obopyaoBaHuS.

3.1.6. [lpeanpuHumaTb Bce HeobOxoaumble Mepbl MO 3awmte ABGOHEHTCKOro TepMuHana OT BO3L4ENCTBUSA
BPEOOHOCHOIO MPOrpaMMHOro obecneyeHus.

3.1.7. TlpensatctBoBaTh pacnpoctpaHeHuto Cnama M BpPeAOHOCHOrO MNPOrpaMMHOrO obecrnevyeHuss c¢  ero
ABOHEHTCKOro TepMMHana B COOTBETCTBMM C TpeboBaHMAMU OENCTBYOLEro 3akoHodatenbcTea PP n ¢ yyetom
Ycnosun, TpeboBaHun Hactoswero [Jorosopa v [NpunoxeHun Kk Hemy, a Takke YCnoBuin nonb3oBaHus Ycnyramu,
pa3paboTtaHHbix Poccuiickum HUN Paseutua ObwectseHHbIx CeTel 1 pa3melleHHbIx B ceTn MHTepHeT no agpecy:
http://www.ripn.net:8080/about/servpol.html.

3.1.8. [lpepoctaBnate Onepatopy AOCTOBEPHYD WMHGPOPMALMIO O CBOMX MNEPCOHanbHbIX AaHHbIX WU OPYrux
CBeAEeHUsAX, UCNONb3yeMbIX B COOTBETCTBUM C YCNOBMAMM HacToswwero [lorosopa, MNpunoxeHun K HeMmy 1 YCnosun.
3.1.9. B cnyyae oTtkasa oT Ycnyr nepegaTe Onepatopy AaHHbIA 0TKa3 B MMCbMEHHOM BuAe He no3gHee Yem 3a 5
(naTe) paboymx gHewn Ao ykazaHHOW ABOHEHTOM AaThbl NPeKpaLleHns NoNb30BaHMs YCcnyramu.

3.1.10. CobcTBEHHBIMM CcuMamMM M 3a cBol c4yeT obecneunTb Hanuume ABOOHeHTCckoro obopygoBaHusa U
ABOHEHTCKOro TepMmnHarna, HeobXoAMMbIX AN NonydeHns YCnyr.

3.2. ABOHEHT BNpage:

3.2.1. OrtkasatbCcsa OT onnaTbl Ycnyr, He NpeayCMOTPEeHHbIX HacToswmM [loroBopom, [NpunoxeHnsMm K Hemy u
YcnoBusimMu 1 npegocTaBneHHbIX eMy 6e3 ero cornacusi.

3.2.2. TlonyyaTb AOCTOBEPHYIO WM MCYepnbiBalowWwy MHpopMaumio o6 Ycnyrax, okasbiBaembix OnepaTtopom, B
COOTBETCTBMU C YCNOBUAMU, HACTOALMM [loroBopom u MNpUnoxeHnsamm K Hemy.

3.2.3. CoBmecTHO ¢ OnepaTtopom B cooTBeTcTBUM C N. 2.1.6 HacTosiwero [loroBopa onpenensaTb HOBble CPOKU
oKasaHust Ycryr, ecnvM HecobniogeHue YCTaHOBMEHHOro cpoka 6bino  obycrnoBneHo o06cToATEeNnbLCTBAMU
HenpeoaonMMON CUsbl.

3.3. ABQOHEHT rapaHTUpyeT, YTO OH obnagaeT 3aKOHHbIMM NMPaBaMy Ha MOMELLLEHMS, PACTIONOXEHHbIE N0 afpecy,
yka3aHHoMYy B N. 2 3asiBneHns ABOHeHTa.

3.4. ABOHEHTY 3anpellaeTcs:

3.4.1. Wcnonb3oBaTb ABOHEHTCKOE 060pya0BaHME B LIENSX, OTIIMYHBIX OT NINYHBIX, CEMEWHbIX, JOMALLHMX U B MHbIX
Lensax, CBA3aHHbIX C ocywlecTBneHnem AGOHEHTOM npeanpUHMMaTENbCKON AEATENBHOCTMY.

3.4.2. PetpaHcnupoBaTb, BOCNpPOM3BOAUTL (KOMMPOBATb) UMM UCNONb30BaTb UHBIM 0OPa30M TEMNEBU3UOHHLIE U
paguoBeLlaTenbHble NporpaMmmMbl (KpOMe CriydyaeB HEKOMMEPYECKOrO MCMONb30BaHUSA B MUYHbIX Lenax AGOHEHTa).

3.4.3. OcywecTBnaTb UHble OENCTBUSA, He NpegycMoTpeHHble CTatben 7 «lpaBa AboHeHTa» Ycrnosun.

V. CTOMMOCTb YCNYT U NOPAOOK PACYETOB

4.1. CtoumocTtb Ycnyr Onepatopa onpegendetrca ucxogsd wu3s TapudoB wu/mnu  TapudHbIX NNaHoB,
yCcTaHaBnMBaeMbIX YCroBUsAMU U yKasbiBaeMbiMn ABoHeHTOM B N. 1 3asiBneHus AboHeHTa. LieHbl Ha Ycnyry u/unm
JononHutenbHble YCNyrn YKasbiBAlOTCA B POCCUMACKUX pPyonsx. ABOHeHT onnavuBaeT Ycnyru B nopsigke,
onpegeneHHom Ycnosuamu. K nposegeHuto pacyeto OnepatopoM MOryT NpyBreKkaTbCs TpeTby nnua.

4.2. Agnpec 1 cnocob gocTaBku yBeAoMIieHMI ABOHEHTY, KacatloLMXcst onnatbl Ycnyr, ykasblBatoTcst AODOHEHTOM
B n. 2 3aaBneHns AboHeHTa. Bclo uHdopmaumio o coctosHum cesoero Jlnuesoro cyeta AGOHEHT nonyyaeT 4yepes
JInyHbIV KAOUHET.

V. OTBETCTBEHHOCTb CTOPOH

5.1. OnepaTtop HeceT OTBETCTBEHHOCTb 3a HEWUCMOMHEHWEe UMW HeHagnexailliee WCMorNHeHne CBOMX
0653aTenbCTB Mo HacTosALleMy [1oroBopy B COOTBETCTBUU C AENCTBYIOLLMM 3akoHodaTenbcTBoM P® B criegytoLmx
cryyasx:

* HapyLleHWe CPOKOB NpeaocTaBneHns goctyna k cetu OnepaTopa;

e HapyleHue npeaycMOoTpeHHbIX [1oroBOpoM CPOKOB okasaHusl YCnyr;

* HeokasaHwe Ycnyr, npeaycMoTpeHHbIX [JoroBopomM;

e OKasaHue HeKayeCTBEHHbIX YCnyr;

¢ HapyleHWe YCTaHOBMEHHbIX OfpaHUYEHNIA Ha pacnpocTpaHeHne cBeaeHuin 06 AGOHeHTe, CTaBLUNX eMy

N3BECTHLIMW BBMAY UcMonHeHns dorosopa.

5.2. OnepaTop HeceT OTBETCTBEHHOCTb 3a MpsIMble, AOKYMEHTanbHO MNOATBEPXAEHHbIE YObITkM ABOHEHTa,
npuYnHeHHble eMy aencteuaMyn OnepaTtopa, BUHOBHOCTb KOTOPOro fokasaHa B cynebHom nopsigke. KocBeHHble
yObITKM 1 yNyLLEHHAsA Bbiroga BO3MELLEHMIO He noanexart.
5.3. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKasaHum Ycnyr B criydyae cboeB B paboTe
nporpaMmHoro obecrneyeHnsi unv obopyaoBaHus, He NnpuHaanexawmx Oneparopy.



5.4. OnepaTop He HeCET OTBETCTBEHHOCTM 3a MOJSHbIE UMW YacTUYHbIE NepepbiBbl B OKa3aHUK YCryr, CBA3aHHbIe
C 3ameHon o06oOpyaoBaHUA, nporpamMmHoro obecrnedyeHuss wnu npoBedeHMeM Apyrux paboT, Bbl3BaHHbIX
HeobXxoOMMOCThLIO NogaepKaHusa paboTocnocobHOCTN U pa3BUTUA TEXHMYECKMX cpeacTB OnepaTtopa, Npu yCroBum
npeaBapuTenbHOro usselleHns ABGOHeHTa O MpoBedeHWM Takux paboT He MeHee YeM 3a CYTKM A0 AaTtbl UX
npoBeaeHNs.

5.5. Onepatop He HeceT OTBETCTBEHHOCTU 3a (PYHKLMOHMPOBAHWE N AOCTYNHOCTb OTAEMbHbIX CETMEHTOB CETH
MHTepHeT. OnepaTop He rapaHTMpyeT BO3MOXHOCTU MHOPMaLMOHHOro obmeHa ¢ TeMu y3namu ceTu nepegayu
OaHHbIX UMK cepBepamm, KOTOpble BPEMEHHO UMW NOCTOSIHHO HEOOCTYMHbI Yepes ceTb VIHTepHeT.

5.6. Onepatop He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble HexenaTtesnbHble anst AGOHeHTa nocneacTeus,
BO3HVKLWIME BCNEACTBUE HEBEpPHOro cnegosBaHus ABOHEHTOM UWHCTpykumam OnepaTopa, MNOMyYeHHbIM WM
nocpeacTsom TenedoHHon KoHcynbTaumm OnepaTopa.

5.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ OTCYTCTBME yyeTa aBaHCOBOro nnatexa AboHeHTa Ha Jluuesom
cyeTe AGOHEHTa B Criy4ae HemnocTynfeHns aHHOro nnaTexa Ha pacyeTHbIn cyeT Oneparopa.

5.8. Onepatop He HeceT OTBETCTBEHHOCTM 3a obecneyeHue 6e3onacHOCTM OOOPYAOBaHUS M MPOrPaMMHOro
obecneveHns ABOHeHTa, NCMONb3yeMOoro UM AN NonyyYyeHus YCnyr.

5.9. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeydOBMETBOPUTENbHOE KayecTBO YCMyr, HapylleHue CpPOKOB
okasaHus Ycnyr unu nepebou B okasaHum Ycnyr BCreacTBue MCnonb3oBaHus AGOHEHTOM HeucrnpaBHOro w/wnu
HECOOTBETCTBYHOLLEro TpeboBaHNsM AencTBytoLLero 3akoHogatensctea P® AboHeHTCkoro obopynoBaHus.

5.10. OnepaTop He HeceT OTBETCTBEHHOCTW 3a coaepaHue WuHdopmauuu, nepegaBaemMon (Monyd4aemon)
ABOHEHTOM Npu NONb30BaHUN Ycnyramu.

5.11. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AOCTOBEPHOCTL NpefocTaBnsemMblx AGOHEHTOM CBeAEeHW.

5.12. AGOHEHT HeceT OTBETCTBEHHOCTb 3a HEBLINOMIHEHNE CBOUX 065A3aTenbLcTB No [JOroBopy B COOTBETCTBUMN C
3akoHogaTenbcTBoM PO.

5.13. ADOHEHT HeceT oOTBeTCTBEHHOCTb nepen OnepatopoM B Cnyvyasx Heonnatbl, HEMOMHOW wnx
HeCcBOeBpEeMEHHOM onnaThbl YCNyr, a Takke B Cryyasx HecobniogeHnst ycnosummn HactosLero [lorosopa, MpunoxeHni
K HEMY 1 YCroBUMA.

5.14. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOJIHEHWE YCNOBUI HacToswero [oroBopa v Ycnoeui. B cnydae
HapyweHna ABoHeHTOM HacTtoswero [orosopa w/wnu Ycnosunm Onepatop pasmelwiaeTr B JInyHOM kabuHeTe
ABOHeHTa cooTBETCTBYIOLLEE YBEAOMIIEHMNE O HAMEPEHMM NPUOCTAaHOBUTL OKa3aHue YCcnyr, cogepxallee nepevyeHb
coBepLlleHHbIX ABGOHEHTOM HapylleHun, MNopsdoK KX ycTpaHeHus ABOHEHTOM U MopsgoK WHEOPMUPOBAHMUS
Onepatopa 06 ycTpaHeHun ABOHEHTOM HapylweHun (ganee YBeAOMMEHME O HapylweHun), u, B cryyae
HeycTpaHeHust ABOHEHTOM HapyleHWA B CPOK, YyKa3aHHbIn B YBEOOMIEHMM O HapyleHUn, BPEMEHHO
npuocTaHaBnMBaeT OKa3aHue Kak Bcex Ycnyr, nonyvyaembix AGoHeHTOM no [oroBopy, Tak U OTAeNbHbIX YCnyr, B
COOTBETCTBUM C YCNoBUsIMM HacTosero [lorosopa, MpunoxeHun Kk Hemy n Ycnosuii. BozoGHoBNeHue okasaHus
Ycnyr ocywecTBnseTcd ¢ MOMeHTa ycTpaHeHuss AGOHEHTOM COOTBETCTBYIOLUMX HapylweHun, o 4em ABOHEeHT
coobuwaer OnepaTopy B MopsiAke, YCTAHOBMEHHOM B YBeAOMMeHWM O HapyweHun. B cnyyae ycTpaHeHus
AOOHEHTOM HapyLUEHUN, CBA3aHHbIX C HECBOEBPEMEHHOW W/WNM HEMnofHOW onnaton Ycnyr, oka3aHnue Ycnyr
aBTOMaTu4yeckn Bo3obHoBnseTcA B cooTBeTCcTBMM co Ctatben 12 Pasgena V Ycnosun. B crniyyae HeycTpaHeHus
ABOHEHTOM HapyLleHWI B TeveHne 6 (LuecTn) MmecaueB ¢ AaTbl nonyyeHns A6oHeHToM (pasmelleHmns B ero JInyHom
kabuHeTe) YBegomneHus o HapyweHun, OnepaTtop BrnpaBe npekpatuTb okazaHue ABOHEHTY AaHHbIX Ycnyr u
pacTtoprHyTb [loroBop B OAHOCTOPOHHEM nopsgke. [loBTopHoe nogknoyeHve obopygoBaHus ABGOHeHTa,
obecneynBatoLLLEro BO3MOXHOCTb MOMb30BaHNS AaHHbIMK YCriyramu, OCyLLEeCTBIAETCA B 9TOM Criyyae Ha o6Lmx
OCHOBaHUsIX nocne 3aknioyveHns Hosoro [lorosopa. YBeaoMreHue, pasMeLleHHoe B COOTBETCTBUN C HACTOSALLUM
NyHKTOM B JInuHOM kabuHeTe, no cornaweHnio CTOPOH NpMpaBHMBAETCS K MMCbMEHHOMY YBEAOMITEHMIO.

5.15. ADOOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogatenoctBom P® 3a Bce p[encTBus,
npeanpuHATbIE UM NOCPEACTBOM NOSb30BaHUS Ycnyramu, a Takke 3a nocrneacTBUs TakoBbIX JENCTBUN.

5.16. ABOHEHT HeceT OTBETCTBEHHOCTb 3a ftobble (B TOM YMCre HeCaHKUMOHUPOBaHHbIE) AENCTBUSA TPETbUX UL,
UMEBLLME MECTO Mpu BBEAEHUM YHMKanbHOro koga ugeHtndpukauumn (YKW), a Takke 3a nocnenctBus TakoBbIX
OencTBun.

5.17. B cny4ae HEUCNOMNHEHUS WM HeHaAanexallero MCMoSfiHeHMs CBOMX 00A3aTenbCTB, NpeayCMOTPEHHbIX
HacToswmM JJoroBopom, ABOHEHT HECET OTBETCTBEHHOCTb Neped OnepaTopom n 06513aH Bo3amecTuTb Onepatopy B
nonHom obbeme ybbITKM, €cnnM Takoe BO3MeLWeHWe MpegycMOTpeHO YCnoBusM W OEeNCTBYHOLUM
3aKoHoOaTernbLCTBOM, B TOM YuCME B CBA3N C WCMOMb30BaHWEM HEWUCMPaBHOIO W/MNW HECOOTBETCTBYIOLLENO
TexHnyeckum TpeboBaHUsaM 1 TpeboBaHUAMN OENCTBYIOLLErO 3akoHoAaTenscTea P® ABoHeHTckoro obopyaosaHus,
a Tarke yTpaton ABoHeHTCkoro obopyaoBaHus, npuHagnexawero Onepartopy.

5.18. CTopoHbl 0cBOGOXOATCHA OT OTBETCTBEHHOCTU 3a HEMWCNOMHEHWE WM HeHagnexallee WCNOfHeHue
065a3aTenbCTB, YCTAHOBMEHHbLIX HAcTOAWMM [1oroBOpoM, €criv NPUYMHOM WX HEeUCnomnHeHws (HeHagnexaiero
NCMOSHEHNA) ABNATCA 06CTOATENBCTBA HENPEOAONMMOW CUIbl, K KOTOPbLIM, CPeAN NPOYNX, OTHOCATCH CTUXUNHBbIE
6eacTBus, NOXapbl, TEXHOTEHHbIE aBapyKn 1 KaTacTpodbl, aBapyn Ha UHXEHEPHBIX COOPYKEHNAX U KOMMYHUKaLWAX,



MaccoBble 6ecnopm:u<m, BOEHHblE [OENCTBUS, 6yHTbI, rpaxagaHckne BOJIHEHUA, 3abacToBku, npenAaTcTeyoLLne
MCMNOJIHEHUIO CTOpOHaMM cBonx obsizaTenbcTB Mo ,El,orosopy, TO €eCTb ‘-Ipe3BbI‘-IaIZHbIe N Henpeogosinmble Mnpu
OaHHbIX YCNOBUAX obcrosiTenbcTBa, HacTynmeLlMe nocne 3aknnyeHnda ,D,OFOBOpa.

VL. NMOPAOOK U YCNOBUA 3AKNIOYEHUA OONOBOPA. CPOK OEACTBUA OOrOBOPA. NMPOYUE
ycnoBus
6.1. B uensax 3aknodeHus HacToswero [oroBopa ABGOHeHT HanpaBnsaeT B agpec Onepatopa NMUCbMEHHYIO
ocdepTy B opme 3asiBreHwsi, OOMH 3KIEMMMSP KOTOPOro COAEPXMTCA Ha OBOPOTHOM CTOPOHE HacTOSLLEro
HoroBopa, a BTopon octaetcs y AGoHeHTa. Yka3aHHasa NnCbMeHHas odepTa COAEPXKNUT BCE CYLLLECTBEHHbIE YCIOBUS
HacTosiwero [loroBopa, a WMMEHHO: onucaHue coctaBa Ycnyr, ucnonb3yeMbiX ABOHEHTCKMX WHTepdencos u
NPOTOKONOB nepefayn AaHHbIX, TapudgoB n (unu) TapudHbIX NNaHOB AN onnatel YCnyr, onnucaHne nopsaka u
dopmbl pacyeToB. OnepaTop ocyLecTBNAeT pernctpaumio 3assneHns B nopsagke, yctaHosneHHoMm OnepaTopom, m
Bo3BpaLlaeT AGOHEHTY ero ak3emnnsap 3asBneHunsi c oTMETKOM o pernctpaumn. Onepatop B CPOK, HE NPEBbILLAIOLLNNA
30 (TpuguaTun) gHen ¢ gaTel peructpauun 3aaBneHns AGOHeHTa, OCyLLECTBNSET NPOBEPKY HaNMuns TEXHUYECKON
BO3MOXHOCTM AN OKasaHus Ycnyr, B TOM 4ucre Ans npefocTtaBrieHns 4OoCTyna K ceTu nepejayv dadHbix. [Npu
HanMuMM Takon Bo3moHocTn Onepatop yBegomnsieT o6 3ToM AGOHEHTa, YTO SBMSETCH Haanexawum akuenTtom
odbepTbl ADOHEHTaA U CBMAETENbCTBYET O 3aknioveHun Hactoswero [oroopa. py OTCYTCTBMM TEXHMYECKON
BO3MOXHOCTM OKa3aHusi Ycnyr odpepta AGOHeHTa cHMTaEeTCsl OTKITOHEHHOW, @ HacTosAWwuiA [1oroBop HE3aKIMHOYEHHbIM,
0 4yem Onepatop yBegomnsieT ABOHeHTa B CpPOK, YCTaAHOBIEHHbIA B M. 2.2.3 HacTtosiwero [dorosopa. Onepartop
HayMHaeT okasbliBaTb Ycnyrn ABOHEHTY nocrne BHeceHus ABGOHEHTOM OeHEeXHbIX CpeacTB Ha JluueBow cyeT B
pasmepe, 4OCTaTOYHOM AN1s onnathl YCnyr, KoTopble 6yayT okasaHbl B cnegytowem PacyeTHom nepuoge. B cnyyae
HeBHeceHMs ABOHEHTOM AEeHEXHbIX CPeacTB, B pa3mepe JOCTaTOYHOM ANs onnatbl Ycnyr, KoTopble 6yayT okasaHbl
B cnegyowem PacueTHoM nepuoge, Ha ero Jluueson c4eT B TeueHne 45 (copoka naTu) gHen ¢ gaTbl YBeOoMIeHns
ABOHEHTa O HanMyMn TEXHUYECKON BO3MOXHOCTU OKasaHus Ycnyr, B3aumogencteme CTOPOH OCyLlecTBnAsieTcs B
COOTBETCTBMM C ycrosuamu n. 5.14 HacTosdwwero JJorosopa.
6.2. HacTtosiwun JoroBop gencteyeT 6eCCpoyHO.
6.3. ABOHEHT camocTosiTeNnbHO NpuobpeTaeT / apeHayeT ABOHeHTCKoe 06opyaoBaHME 1 COOTBETCTBYHOLLLEE EMY
nporpaMmmHoe obecnedeHune, ncnonb3yemMble Anst o6ecneyeHms BO3MOXHOCTM NOSMb30BaHNsA YCnyramu.
6.4. ABOHEHT rapaHTUpyeT NpegocTaBneHne OnepaTopy BCcex AaHHbIX Y MHpopMauun, a Takke Hanuume y Hero
Hagnexawlenm [OeecrnocobHOCTH, HeobxoaumbIX Ans  3akniveHus [oroBopa M MNOMYYEHUA OKa3blBaeMbIX
Onepatopom Ycnyr. AGBOHEHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb BCel npepocTtaBnsemon OnepaTopy B
pamkax HacTosiwero [lorosopa nHgopmaumn.
6.5. OnepaTop umeeT NpaBo oTka3aTb ABOHEHTY B Oka3aHMK YCryr npu ycrnoBumn Hagnexaiiero o6ocHoBaHus
OAHHOro 0TKasa B CreAYoLLMX Cnyyasax:
* OKkasaHue Ycnyr MoXeT co3faTb yrpo3y 6e3onacHocTi u 060poHOCNOCOBHOCTH rocyaapcTea, 300pOBbI0
n 6e3onacHoOCTU Naew;
* OKaszaHuMe Ycnyr HEeBO3MOXHO BBUOY KaKuMX-MOO dumamyecknx, Tonorpaduyeckux WM UHbIX
€CTECTBEHHbIX NPENATCTBUN;
* AGOHEHT ucnonb3yeT UM HaMepeH UCMNONb30BaTb YCNyry Anst KaKMX-NMbo HE3aKOHHbLIX Lienemn nnm xe
nonyyaet YCnyry He3akoHHbIM CrlocoboM.
6.6. Ha nepuwopn pencteua [loroBopa, a Takke Ha nepuod OO WUCTEYEHMSI CpoKa WMCKOBOW [AaBHOCTW MO
obsizaTenbcTBaM, BbiTekarowmnm us [JoroBopa, AGOHEHT O0GPOBONMLHO BhbipaXaeT CBOe cornacue Ha obpaboTky
OnepaTopom n Ha nepegady TpeTbuUM nuuam ans obpaboTkm cnenyrowmx nepcoHanbHbIX AaHHbIX 06 AGOHEHTE:
damunus, nmsa, OTYECTBO, NACMOPTHbIE AaHHbIE, agpec MecTa XUTeNbCTBa U afpec MecTa YCTaHOBKU OKOHEYHOTO
obopynoBaHusi, abOHEHTCKOrO HOMepa, UHble CBEAEHUS, MO3BOMsOWME naeHTugmumposate AGOHEHTa uUnu ero
OKOHeYHoe 0b6opyaoBaHMe, CBEAEHUSI O COEQUHEHUSAX, TPAadUKE, HAUYNCIIEHHBIX, YNITAYeHHbIX NnaTexax 3a ycnyru
CB$131, 3a[10/MKEHHOCTM 3a MOJTyYEHHbIE YCINYT CBA3N.
Mop 06paboTkoN NepcoHarnbHbIX AAHHBLIX crieqyeT NOHUMaTb OencTBus (onepaumm) ¢ NepPCOHAmNbHLIMU AaHHBIMU,
BKIOYas cbop, cuctemaTnsaumio, HakonneHne, XxpaHeH1e, yTo4HeHne (0GHOBEHNE, M3MEHEHUE), UCTIONBb30BaHNE,
pacnpocTpaHeHue (B TOM Yucre nepegady), obesnnymeaHme, 61okMpoBaHne, yHUUTOXEHWE NEePCOHAbHbIX JaHHbIX.
ABGOHEHT BblpaxaeT CBOEe corfnacue Ha obpaboTky ero nepcoHasnbHbIX AaHHbIX OnepaTopomM M TPETbMM NULOM B
uensix:
* ucronHeHusa [loroBopa, B TOM 4uUCrie [Afs OCYLLECTBIIEHUS TPETbUMU NuuamMum abOHEHTCKOro wu
CEPBMCHOIO 0OCNYXNBaHWS;
* B Uensx ucnonHeHusa [orosBopa TpeTbuMM nuuoMm — OnepaTtopoM CBSA3M B Cryvyae YCTYNKu npas u
obszaHHocTen no forosopy OnepatopoM TpeTbeMmy nuuy, asnsoLiemycs OnepaTtopom CBS3M;
* B Lensx OCYyLIeCTBNeHMs HeobxoammbIX AeWCTBUWA AN B3bickaHus ¢ ABGOHeHTa 3aJ0MmKeHHOCTU 3a
nony4yeHHble YCrnyru CBA3WM M COMyTCTBYOLWME ycnyru (paboTbl), NpeabsBneHns nHbIXx TpeboBaHun K
ABOHeHTY B criyyae HeucnonHeHws (HeHagnexawiero wucnonHeHuss ABGoHeHTOM 06s53aTensCTB Mo



[HoroBopy), B TOM 4ucne B crniydae ycTynku npas (TpeboBaHuit), BbiTekalowmx u3 [lorosopa, TpeTbum
nvuam;

* B LeNsiXx pacCcMoTpeHusi npeTeH3un AboHeHTa, NpeabsBnageMbix ADOHEHTOM kak camomy Onepartopy, Tak
n TpeTbuMm nuuam (areHtam Onepartopa, MHbIM Nuuam, OCYLLIECTBSWNM Ha OcHOBaHun [lorosopa ¢
OnepaTopom aboHeHTCKoe U (M) CepBUCHOE OOCNYXXNBaAHUE);

* B UenaX WH(POPMaLMNOHHO-CNPABOYHOIO OOCHYXMBaHUSA, B TOM u4ucrie pAns  MNoAroTOBKM WU
pacnpocTpaHeHns HpopmMauum pasnmnyHbeiMM cnocobamm, B YaCTHOCTU HA MarHUTHBIX HOCUTENSIX U C
NCMNonb30BaHWEM CPEACTB TENEKOMMYHUKaLUMKN AN OKa3aHWs CrpPaBOYHbIX U MHbIX MHOPMALMOHHBLIX
ycnyr OnepaTopom u (Mnun) TpeTbUMK NULaMu.

6.7. B cnyyae ot3biBa ABOHEHTOM CBOero cornacms Ha o06paboTky ero nepcoHanbHbIX AaHHbIX,
npeaoCcTaBneHHOro B COOTBETCTBMM C nN. 6.6 HacTosiwero [oroBopa, koTtopoe ABGOHEHT OCYLLUEeCTBASET MyTeM
HanpaBneHns OnepaTopy COOTBETCTBYIOLLEro NUCbMEHHOro 3asaBneHusi, Onepatop npekpawaer obpaboTky
nepcoHanbeHbIX AaHHbIX AGOHEHTa U OCYLLECTBMSET UX YHUYTOXEHME B TeyeHune 5 (NsTu) AHen ¢ gatbl NOSHOro
norawieHnst 3agormkeHHocTn AboHeHTa nepeq OnepaTtopoM. Mpu aTom ABOHEHT MPUHMMAET BO BHMMaHue, 4YTo B
COOTBETCTBMU C OENCTBYHOLUMM 3aKOHOAATENbCTBOM O 3alUMTe MepCOoHanbHbIX AaHHbLIX cornacue ADOHEeHTa Ha
06paboTKy nepcoHamnbHbIX [aHHbIX He TpebyeTcs B cnyvae, ecnvM obpaboTka nepcoHamnbHbIX AaHHbIX
OCyLLecTBNAETCA B Lenax ucnonHenunst florosopa, ogHon n3 CTOPOH KOTOPbIX sIBNAETCA cam ADOHEHT, a Takke B
cnyyae, ecnu obpaboTka NepcoHanbHbIX AaHHbLIX BbIMOMHAETCA ANS OCYLEeCTBEHUS onepaTopamun 3rekTpocBsa3n
pacyeToB 3a OKa3aHHbIe YCIyrn CBA3N, a Takke A5s pacCMOTPeHns npeTeH3nin AboHeHTa.

6.8. OnepaTtop umeeT npaBo NpefocTaBuTb MHopMaumto 06 AGOHEHTE COOTBETCTBYIOLLMM YUPEXOEHNSM UK
opraHmsaumsam B cnegyoLwmx crnyyasx:

* B COOTBETCTBUU C AEWCTBYIOLMM 3aKOHOAATENbCTBOM P®;

* MpuW opraHu3aumu nogkntoyeHus obopyaoBaHnss ABOHEHTa K Ycnyram LUMPOKOMOMIOCHOro ocTyna B
WHTepHeT n/unn nocnegyoLwero TexHu4eckoro obcnyxmeaHusa obopyaoBaHus ADOHEHTA C MOMOLLbO
noapsaHbIX opraHM3auuni;

* MpuW perucTpaunm JOMeHHbIX UMeH ADOHEHTa.

6.9. TexHuyeckne nokasaTenu, XxapakTepmsyrloLme KkayecTBo YCnyr (B TOM YuUCie MOSocy NpOnyckaHusa JIMHWK
CBHA3M B CeTW nepedadv AaHHbIX, NOTepuM MakeToB MHAOPMaLMKU, UCMOoNb3yeMble abOHEHTCKME WHTepdenchl),
TEXHUYECKNE HOPMbI, B COOTBETCTBUM C KOTOPLIMU OKa3biBaloTCS Ycnyrn n/mnu [JononHuTenbHbIe yenyru, a takke
napameTpbl KayecTBa 0b6CnyxmMBaHMs B CETU Nepedayn gaHHbIx OnepaTtopa ykasbiBaloTCs B YCroBusaX, TeXHNYeCKmx
TpeboBaHMAX U MHHPOPMALIMOHHO-CNPaBOYHbIX MaTepunanax Onepartopa.

6.10. B cnyyae ytepu ABoHeHTOM YHukanbHoro koga naeHtudukauum (YKW) nnu normHa/napons ans gocryna K
Kakon-nnbo KOHKpeTHown Ycnyre (maeHTnduumpyowas nHdopmaums) OnepaTop ocyllecTBnseT ee 0OHOBNEHME U
nepegnaet AGOHEHTYy OOHOBMNEHHYK uaeHTMdMUMpPYOWYo KHdopMaumn. OBHOBREHWE WOEeHTUdULMPYIOLLEN
nHdopmaumm n ee coobLieHme AGOHeEHTY ocyllecTensieTca OnepaTopoM Npu nMyHoM obpalleHnn AboHeHTa B oauH
M3 LEeHTPOB npofax um obcnyxumBaHua aboHeHTOB OnepaTopa (agpeca ykasaHbl Ha carnTe OnepaTopa B ceTu
WHTepHeT no agpecy: https://balashiha.mgts.ru/company/documents/form doc/), nocpeacTsomMm TenegoHHON CBA3N
npyn obpawieHun ABOHEHTa C COOTBETCTBYHOLLMM 3anpocoM B CNyxOy TexHuveckonm nopaepxku Onepatopa no
Homepy 8 800 250-00-50, a TakKke Ha OCHOBaHMM MNMCbMEHHOro 3anpoca ABoHeHTa, cogepxawero U0,
nacnopTHble JaHHble, nognuce ABoHeHTa, cnocob nepegayn nHgopmauun (dakc, TenedoH, e-mail, SMS un 1.n.),
nocpeacTBOM KOTOPOro COOTBETCTBYHOLLME AaHHbIE AOMKHbI coobwaTtecsa ABOHeHTY. K ykazaHHOMY MMCbMEHHOMY
3anpocy AOIMKHbI ObITb MPUIOXKEHbI KOMWW NNATEXHbIX AOKYMEHTOB, CBMAETENbCTBYOWMX 06 onnate AGOHEHTOM
Ycnyr (konuu KapT onnaTbl YCNyr CBA3W, MNaTEXHOro Nopy4YeHus u T.0.).

WpeHTndukauma AboHeHTa npoussogutcs OnepaTtopom MOCPEACTBOM CBEPKU MACMOPTHLIX AaHHbIX ABGOHEHTa,
coobLeHHbIx Onepatopy npu ocyllecTBrneHun obpalleHuss kK OnepaTopy ykaszaHHbIMM B HACTOSILLEM MyHKTe
cnocobamu, ¢ nacnopTHbIMM AaHHbIMU ABOHEHTa, ykasaHHbiMu B [oroBope (3asiBneHun AbGoHeHTa). B cnydae
coBnageHns aaHHbix Onepatop coobuiaeT AGOHEHTY OOHOBMEHHBIN YHUKanbHbIN Ko naeHtudmkaumm (YKU) nnu
normH/naponb Ans 4OCTyna K Kakon-nnbo koHkpeTHom Ycnyre. Ecnu nacnopTHble AaHHble, COOBLLEHHbIE NMLOM,
obpawawwmmes Kk Onepatopy ykasaHHbIMU B HACTOSALWEM MyHKTe cnocobamu, He coBnagaloT C AaHHbIMW,
yka3daHHbiMy B [orosope (3asBneHun ABoHeHTa), OOHOBMEHHbIM YHUKanbHbI kog ugeHtudmkauum (YKA) mnu
normH/naponb AnNs JOCTyna K KakoW-nnbo KOHKPEeTHOW Ycnyre nuuy, COOOLWMBLUEMY Takue HeBepHble AaHHbIe,
OnepaTopom He NpefoCTaBnsaTCS.

6.11. V3BeleHus, NpeTeH3nu, 3anpockl U Apyrue oduumnansHbele Matepuarnb nepegatotcs CTopoHamu opyr Apyry
cnepyowmnm obpasom:

ot Onepatopa ABOHeHTY — nocpeacTBOM pasmelleHuss Ha caunte Onepatopa no agpecy

https://balashiha.mgts.ru/home/, ecnn nHoe He npegycMOTPEHO B COOTBETCTBYHOLIEM NyHKTe [orosBopa umnu
MpunoxeHusax Kk Hemy; CTOPOHbI NOATBEPXKAAOT cobniogeHne NUCbMEHHOW (PopMbl YBEAOMIEHUI, YKa3aHHbIX B
HaCTOSILLIEM MYHKTE;



https://balashiha.mgts.ru/home/

oT _AGoHeHTa OnepaTtopy — B MUCbMEHHOW hOopMe MOCPeACTBOM (PaKCUMUMBHON CBSA3U WUMWN MOYTOBOW
CBS131, @ UMEHHO 3aKa3HOro NMoYTOBOro OTNpaBneHus (C NOCneaylLwuM KOHTponem ero nonyyveHns Onepatopom
nocpeacTtsoM TenedOHHOrO 3BOHKa B cekpetapuat OnepaTopa), 3aka3HOro MNOYTOBOrO OTMpaBMEHUs C
yBeOOMJIEHMEM O BpYYEHWUW, C UCMONb30BaHWEM [aHHbIX, NPUBEOEHHbIX B YCMNOBUsIX, HacTodwem [orosope u
MpunoxeHnsax K HeMy; MMUCbMEHHble oOpalleHus, HanpaBngemble A6GoHeHTOM OnepaTopy, AOMKHbI ObITb
nognucaHbl ADOHEHTOM; MUCbMEHHbIE OOpalleHusl, He nognucaHHble AboHeHToM, OnepaTopoM K pacCCMOTPEHMIO He
NPUHUMaLOTCS.
6.12. AOGOHEeHT BnpaBe OTKas3aTbCA OT AanbHenwero ucrnonHeHus [loroBopa, npou3Beas BcCe pacyeTbl C
OnepaTopom 1 HanpasuB COOTBETCTBYIOLLee yBeaomrieHne OnepaTtopy. OOHOCTOPOHHMM OTKa3zoM ABGOHeHTa oT
ucnonHeHunst [loroeopa Takxe siBnsieTca HenoctynneHve Ha Jlnueson cyeT ABOHEHTa B TeYeHMEe YCTaHOBINEHHOro
3akoHogatensctBoM P® cpoka oxuaaHus onnaTtbl YCNyr OeHexXHbIX CPeacTB B CyMMe, LOCTaTOYHOW Ans
OOCTUXeHNs Ha JInueBoM cyeTe NOMNOXUTENbHOrO OcTaTka, MOcne NPUOCTaAHOBIEHUS OKasaHusa Ycnyr, CBA3aHHOMO
C OTCYTCTBMEM [EHEXHbIX CPeAcTB Ha JlnueBom cyeTe ABGOHEHTa, B COOTBETCTBUM C HacTosAwmMM [oroBopom,
MpunoXxeHnsMun K Hemy 1 YCrnoBmsiMu.,
6.13. CrtopoHamu 0ocobO onpefeneHo, YTo BCe 3asBlEHWs, Kacallmecss M3MEHEHWN YCMOBWUA HacTOALEro
HoroBopa, MoryT 6bITb Npon3BeaeHbl NbbIMU AocTynHbIMM CTopoHam cnocobamu B NUCbMEHHON dhopme (B TOM
yncne no dakcy) u SABMAITCSA JdokaszaTenbcTBamm HamepeHunn CTOpoH, C¢ obsizaTenbHbIM NOCneaylowmm
npeaocTaBneHMeM NoAMMHHMKOB COOTBETCTBYIOLLNX JOKYMEHTOB.
6.14. ABoHeHT, nognuceiBas u Hanpasnss OnepaTtopy 3asBneHne AGoHeHTa, NOATBEPKAaEeT, YTO OH O3HAKOMITEH
¢ Ycnosusimy, HacToswmm [lorosopom, MNpunoxeHuamm k Hemy, lNpaBunamm okasaHusa TeneMaTmuyeckmx yenyr CBsiau
(yms. lNocmaHoeneHuem lNpasumernscmaa P® om 10 cenmsbpsi 20072. Ne 575), lNpaBunamu okasaHus ycnyr cBasu
no nepegade faHHbIx (yme. NocmaHosneHuem lNpasumenscmea P® om 23 sHeapsi 20062. Ne 32), MNpaBunamu
oKasaHus yCnyr CBs3W ANs uenen TeneBM3MOHHOro Bellanus u (unn) paguoBellaHns (ymes. [locmaHosneHuem
lMpasumenscmea P® om 22 dekabpsi 20062. Ne 785), cornmaceH ¢ HUMK 1 06A3yeTCs UX BbINMOMHATb.
6.15. YcnoBus, nsnoxeHHole B [NpaBunax, ABNSATCA cTaH4apTHBIMU. B cnyyae pacxoxgeHus Mexay ycrnoBusimu,
n3noxeHHbIMKM B [NpaBunax n B HacTosiwem [JoroBope, AENCTBYIOT YCroBUs HacTosiwero [JJorosopa.

PEKBU3UTbI ONMEPATOPA:

O6OLwWecTBO C OrpaHU4YeHHOW OTBeTCTBeHHOCTbi «MynbTuKabenbHble cetn Banawuxu» (OO0 «MKC-
Banawwuxay),

KOpuanyeckun agpec: 143907, MockoBckasi obnacTb, r. banaiumxa, npocnekt JleHuHa, gom 75

MouToBbIN agpec: 143907, MockoBckast obnacTb, r. banawwmxa, npocnekT JleHnHa, gom 75

MHH 5001111094, KM 500101001, OIr'PH 1165001054261

OKATO 46204501000, OKB3[ 61.10, OKINO 78132599

p/c 40702810200000026698 B MAO «MTC-baHk» r. Mocksa

k/c 30101810600000000232 B 'Y BaHka Poccum no LieHTpansHomy chegepansHomMy okpyry, BUK 044525232
Ten./dakc 8 (800) 250-00-50



