D MTC YCUI0BUAl OKA3AHMA YUIYT NOABUIKHOM CBA3U NAO «MTC» U YUIYT CNYTHUKOBOTO TENIEBUAEHUSA 000 «L{TB»

(B pepakuumm ot 28.03.2016 1.)

My6anyHoe akumoHepHoe obLiecTBo «MobunbHble TeneCucrembl» (Onepatop)
109147, r. Mocksa, yn. Mapkcucrckas, a. 4

WHH 7740000076

p/c 40702810400000001730 B MAO «MTC-BaHk» ,

K/c 30101810600000000232, BMK 044525232

PA3EN I. OBLLME MOJTOXEHNA.

CTATbA 1. OBZTACTb MPUMEHEHNA.

1.1. YcnoBus okasaHus ycnyr noABUXKHOM ¢Bsisn « MTC» u ycnyr CnyTHUKOBOTO Tesie-
BuaeHus «LUTB» (ganee mmeHytotcs — YcnoBus) pa3paboTaHbl B COOTBETCTBUM C
lpaxkaaHckum kopekcom Poccuiickoit ®epepaumm, 3akoHom Poccuiickoint Pepepa-
umm "0 3awmTe npas notpebutenen”, epepanbHbim 3akoHom "O cBazn", Mpasuna
OKa3aHWUs ycnyr NOABMXHOW CBA3U W PEryIvpYIOT OTHOLIEHUS MO OKasaHuo ycnyr
NoABMXHON paanoTeneoHHOMN CBA3M, TeIeMATUYECKMX YCAYT CBA3U, YCAYT CBS3M NO
nepegsiaye aHHbIX, OKa3blBaeMbIX C UCMONb30BaHUEM CETU MOABUXHON CBA3M (fanee
- Yenyru Onepatopa), ycnyr cnyTHUKOBOTO TenieBuaeHus (ganee - Yenyru Bewatens),
a TaKXe MHbIX COMPSXKEHHBIX C HUMM yCyr (cepBUCHOE, MHOPMALIMOHHO-CNIPABOY-
Hoe 06C/yXKMBaHWe, AOCTYM K YCI1yram KOHTEHT-MPOBaiAepoB U Ap.).

Hactosiwme Ycnosus ycraHaBnuBatotcs Onepatopom (B oTHoweHun Ycnyr Onepa-
Topa) 1 Bewartenem (B oTHowWeHWM Ycnyr Bewatens) camocTosTeNnbHO, SBASIOTCS
ny6anyHoi odepToit U moryT BbiTb NPUHATEI ABOHEHTOM He MHaye Kak nyTem npuco-
eAMHeHUs K HUM B Lenom. Hactosiwpme YcnoBus, a Takxe npeanoxenus ob nx usme-
HeHuun (odepTa) pasmeLatoTcs Ha caiite Onepatopa.

1.2. HacTosiwme YcnoBus He pacnpoCTPaHAOTC HAa OTHOLLEHUst CTOPOH MO BOMpPOCam,
CBfi3aHHbIM C NpuobpeTeHnem AGOHEHTCKOro 060pyfoBaHUS.

1.3. Ycnyru Onepatopa u ycnyru Bewatensi He MoryT 6biTb MCMOb30BaHbI AGOHEHTOM
6e3 AONONHUTENbHOTO MUCbMEHHOTO COracoBaHWa ¢ OnepaTopom A1 NpoBeAeHUs
notepei, ronoCcoBaHWii, KOHKYPCOB, BUKTOPUH, PeKiambl, ONPOCOB, MACcCOBbIX pac-
CbINIOK COOBLLEHNIA, YCTAHOBKM LL/IO30B ANs AOCTYNa K CETU 3N1eKTPOCBA3n U UHTep-
HeT-TenedpoHMM, MacCcoBOW reHepauuu Tpaduka u T.n.

1.4. Yenyru cBs3u npegoctaBastotcs OnepaTopom Ha OCHOBAHWUM [AENCTBYHOLLMX
nuueHsuit Onepatopa, B T.4. CIeAYOWMX NMUEH3WA___ . NMonHbii
nepeyeHb nuueH3nin OnepaTtopa pasmelieH Ha Caiite OnepaTtopa W [0BOAUTCS
[0 cBefileHnss ABOHEHTOB B mecTax 06cnyxmBaHUs AGOHEHTOB, B T.4. NPU 3aK/to-
yeHun [lorosopa.

Ycnyru cnytHukosoro TB npepocrtaBnstotcs Bewatenem Ha OCHOBaHWUM ULEH-
3un Cepus TB Ne 25810 ot 03 ceHT6ps 2014 1., BblgaHHOW DepepanbHom cnyx-
6011 no Hag3opy B chepe CBA3U, UHPOPMALIMOHHBIX TEXHOMOTUI U MACCOBBIX
KOMMYHUKALMNA.

CTATbA 2. TEPMWUHbI U ONPEAENEHWUA, UCMTONB3YEMBIE B HACTOALLNX YC/TOBUAX

Bce 3aronoBku pa3senos (cTateit) MCMONb3YIOTCA B HACTOALWMX YCIOBUSX UCKIIOYN-
TeNbHO ANs yao6CTBa UCMONb30BaHMUs (MPOYTEHMS) NOCIEAHUX W HUKAK HE BAWUAIOT
Ha TONIKOBaHWe HACTOALMX YCI0BUNA.

2.1. ABOHEHT — dU3nYecKoe MK PUANYECcKoe NUL0, UHAUBUAYANbHDINA NpeanpuHu-
MaTenb C KOTOPbIM 3aKtoueH [JoroBop ¢ BblAeNeHnemM He MeHee 0AHOro ABOHEHT-
CKOro Homepa.

2.2. AGOHEHTCKMII Homep — TenedOHHbIN HOMEp, BblAensemblit AGOHEHTY B COOTBET-
CTBMM ¢ [JOroBOpOM, C MOMOLLbIO KOTOPOTO NPOU3BOANTCS MaeHTUdUKaLUA ABOHEHT-
cKoro 060pya0BaHUs C yCTaHOBNEHHOMN B Hem SIM-KkapToi.

2.3. AbBoHeHTCKOe 0060pyAoOBaHWE — COBOKYMHOCTb ABOHEHTCKUX TEeXHUYeCKUX
yCTpOWCTB, BKtoyas TB-npuctasky uam CAM-moaynb, aHTEHHY U T.N., NO3BONSIOLLMX
AbBoHeHTy nonyyatb Yciyru Onepatopa u Bewatens.

2.4. AktuBaumsa Kaptbl Onnatbl - onpegeneHHas Onepatopom nocnefoBaTesibHoCTb
[encTBuiA Bnagensua Kaptbl, pesynbraTtom KoTOpbix fiBAseTcs onpepeneHve One-
patopom JIMLEBOro cyeTa M yBeSIMYEHME HA HeM OCTaTKa Ha BENNUYMHY HOMMUHANA
ucnonb3oBaHHol KapTbl.

2.5. AkTuBaums Ycnyr Bewatens — onpeaeneHHas Beluatenem nociefoBatenbHOCTb Aeid-
cTBUI ABOHEHTA, KOTOpast 3aK/4YaeTCs B TOM YMC/Ie B NpuBeaeHn ABOHEHTCKoro 06o-
pyLoBaHWs B paboyee cOCTOsHWE, MO3BOASIOLLEE OCYLLECTBASTL AEKOAMPOBAHUE CUT-
Hana TeNeBU3MOHHDBIX MPOrpamMm B Lienisix obecneyeHus foctyna K Ycnyram Bewatens.

OBLLECTBO C OTPaHUYEHHOI OTBETCTBEHHOCTbIO «LindpoBoe TenepaanoseLaHme (Bewarenb)

129110, MockBa, yn. LLienkuHa, 4. 51/4, crp.

VHH 7713267433

p/c 40702810700000001838 B MAO «MTC-BaHk»,
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2.6. ACP — aBTOMaTM3MpPOBAHHAs CUCTEMA PacyeToB, NpeacTaBnsowas cobon anna-
paTHO-NMPOrPaMMHbIA KOMMEKC, NpefiHasHauyeHHbl ans obecneyeHus aBTomaTu-
3auMM pacyeToB ¢ aboHeHTamMK u/unu nonb3oBatensmu YCnyr, a Takxe s yyera u
06paboTkn MHPOpMaLMU O NPELOCTABAEHHDIX M OKa3aHHbIX Ycayrax.

2.7. Bewatenb — O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «Lindposoe Tenepa-
auosewwanue» (r. Mockea, yn. LLlenkuHa, 4. 51/4 ctp.1), okasbiBatowee AbOHEHTam
nAaTHble YCAyru CNyTHUKOBOTO TeNeBUAEHUs, ABAstoLLeecs CTOPOHOI no [loroBopy ¢
AbBoHeHTOM.

2.8. ba3oBblii naket — akeT, BKAOYeHWe KoToporo B Moanucky sBnsetcs obssartenb-
HbIM yCri0BUEM A/15 BKAOYeHUs B Mognucky [JLonoaHUTeNbHbIX NaKeToB.

2.9. floroBop — cornawenue mexay Onepatopom, Bewatenem n AGOHEHTOM O BO3-
Me3[HOM OKa3aHun Ycnyr, 3aknto4eHHoe B COOTBETCTBUM C HACTOALMMM YCN0BUAMM
(B T.4. BbIBpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOSALLUMM YCI0BUAMU TapudHbIM
npeanoxeHunem, 06cnyxuBaH1e No KOTOPOMY NPOU3BOAMUTCS C MPUMEHEHUEM OTAENb-
Horo TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewarens).

2.10. [lononHutenbHbIi naket — lNakeT, BKAOYEHMe KOTOporo B [oAnMcKy BO3MOXHO
TONbKO Npu BKAtoueHuu B Moanucky basosoro naketa.

2.11. Eamuunua Tapudukauum Yonyr — eAMHULA U3MepeHns obbema okasaHHbIX Ycayr,
CTOMMOCTb KOTOpOW ycTaHaBAnBaeTcs Onepatopom (B oTHoleHuu ycnyr Onepatopa) u
Bewatenem (B oTHoLeHUH ycnyr Bewatens).

2.12. 30Ha pasmnonokpbIiTus cetn OnepaTtopa — TeppuTopus, B Npefenax Kotopon cylue-
cTBYeT noATsepxaeHHas OnepaTopom TexHWyeckas BO3MOXHOCTb MpefocTaBieHuns
Ycnyr, okasbiBaeMbix ¢ ucnonb3oBaHmem SIM-kapTbl.

2.13. 30Ha MOKpbITUS CNYTHUKA — YacTb TeppuTopumn PO, B Nnpesenax kotopoit obecne-
UMBAETCS YPOBEHb CUTHA/IOB CO CMYTHMKA, HEOOXOAMMbIN ANS MX MPUEMA C 3a[aHHbIM
KauecTBOM, a TaKXe rapaHTUpyeTcs CnocobHOCTb Mpuema Ha Bxoze MC3 curHanos ot
3emHoM ctaHumuu (Tenenopt CHTB), obnagatoLeii onpeseneHHbIMU NapameTpamm.
2.14. Kapta Onnarbl (KapTta) — MHAMBUAYaNbHO ONpefieNeHHbli HOCUTeNb, UCMONHsIe-
Mbli1 B BUAE NIACTUKOBOM KapTbl UAM B MHOM onpefensemom Onepatopom Buze, ycra-
HOB/NIEHHOTO HOMUHANA, COAEPXaLLMi nHbopMaLmio, HeobxoanMYIO ANs NpoBeseHUs
AktvBaumm KapTbl (B T.4. cpok AkTuBaumm Kaptbl). Mcnonb3yetcs gns onnartbl Yoiyr. B
cnyyae e AGOHEHTY 0Ka3bIBANUCh UHbIE COMPSHXKEHHbIE C HUMKM ycayru, Onepatop
BMpaBe HanpaBUTb CPeACTBA AN ONAATbl JAHHbIX YCAYT.

2.15. KopoBoe c10BO — ykasbiBaemass AGOHEHTOM B ycTaHOB/IEHHoW Onepatopom
1 Bewarenem $opme nocnefoBaTeNbHOCTb CUMBOAOB (ByKB, LMdp), cryxalwas ans
naeHtudukaymm AboHeHTa npu ucnonHeHuu [lorosopa.

2.16. JlnueBon cyet — aHanuTUYeckmii cyet B ACP Onepatopa 1 nporpammHo-annapar-
HbIX CPeACTBaX, UCMO/b3yeMblx Bellatenem, cnyxalumin aas yueta obbema okasaHHbIX
Yenyr, NoCTynaeHns U pacxofoBaHWA SEHEXHbIX CPefCTB, BHECEHHbIX B CYeT Onnatbl
Yenyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAeNeHO HECKONbKO JTIMLLEBbIX CHETOB.
2.17. Onepatop — My6aunyHoe akunoHepHoe o6LwecTBo «MobunbHble TeneCuctembi» (r.
MockBa, yn. Mapkcuctckas, A.4), OkasbiBaloLLee yCiyru CBA3U Ha OCHOBAHWUU NULLEH-
3UiA, ABASIOLLEECs CTOPOHOM No [oroBopy ¢ ABOHEHTOM.

2.18. MakeT — COBOKYMHOCTb TeNIeNporpamMmm (TenekaHanos), pacnpocTpaHsiemblx Belua-
TeNem B npouecce okaszaHus AboHeHTam Ycnyr Bewatens. MonyyeHue foctyna K npo-
cmoTpy Maketa, nytem Moanucku AGOHeHTa, SBASieTC YCI0BMEM nosy4eHust AGOHeH-
Tom Yenyr Bewarens.

2.19. NMoanucka — kombuHauus (Habop) MakeTos, BbIGpaHHbIX ABOHEHTOM, NoNyYeHne
ycnyr Bewatens B coctaBe KoTopbix AGOHEHT 06s13yeTcs onnaumsarb.

2.20. Mopor coefuHeHNs — ycTaHaBAMBaeMblii OnepaTopom NPOMEXYTOK BPeMeHH C
yyeTom TpeboBaHUi 3aKoHOAATENbCTBA PD, MO MCTEYEHUM KOTOPOTO MPOLO/IKEHUE
YCTaHOB/NEHHOTO COEAMHEHMS SIBNSIETCS OCHOBAHUEM AJisi Havana Tapudukauum Yenyr.
2.21. Monb3oBaTenb — Ntoboe pusnyeckoe NnLLO, He 3akntoumsLIee ABOHEHTCKMIA foro-
BOp, HO CrMocobHoe monyyatb Ycayru mocpeAcTBOM MUCMO/b30BaHUS ABOHEHTCKOro
obopynoBaHus.

2.22. PacyeTHblii Nepuog — nepuog BpemMeHu, 3a KOTOpbIi onpesensietcs GpakTuyecku
NONYYEHHbIN U onnaunBaemblit AboHeHTOM 06bem Ycnyr. Ecam uHas npofomxuTens-

HOCTb PacyeTHOro nepuoja He YCTaHOB/EHA MO COMMALIEHUIO CTOPOH, PacueTHblii
Nepuos, CYUTAETCS PaBHbIM OLHOMY MeCsLL.

2.23. PoymuHr — npegocransemas Onepatopom AGOHEHTY BO3MOXHOCTb C NpUMeHe-
HMWem ykasaHHoi B [loroBope SIM-kapTbl Mosb30BaTbCs Ycayramu, okasbiBaeMbimMu
Lpyrm onepaTopom cBfi3u, ¢ KoTopbim y AboHeHTa [loroBop He 3aktoyeH. Mogpob-
Has MHOpMaLMA O TepPUTOPUM U HAMMEHOBAHMAX ONEpaTopoB CBA3M, rae ABOHeHTY
npepoctaBasetcs PoymuHr, ykasbisaetcs Onepatopom Ha Caitte Onepatopa.

2.24. TapudHblt nnaH Bewwatens — COBOKYMHOCTb LEHOBbIX YCIOBMMI, Ha KOTOPbIX
Bewatenb npepnaraet AGOHEHTY MoAb30BaThC OAHOM UM HecKonbkuMK Ycryramu
Bewatens.

2.25. TapudHblit nnaH Onepatopa — COBOKYMHOCTb LIEHOBBIX YC/I0BUI, HA KOTOPbIX
Onepatop npegnaraet AGOHEHTY N0Nb30BATLCS OLHOW NMBO HECKONbKUMM Ycayramu
Oneparopa.

2.26. TapudHoe npeanoxeHne - COBOKYMHOCTb LIEHOBbIX YC0BMIA. [0 cMblc/y HacTO-
Awmx Ycnosuit TapudHoe npepnoxeHune npefycmaTpuBaeT OTAenbHbl TapudHbii
nnaH Onepatopa u TapudHbli NnaH Belwatens, onpeaensiowye ycioBus U Nopagok
nonyyeHus ycnyr Onepatopa u Bewarens.

2.27. Ycnyru — ycnyru, okasbiBaemble AGOHEHTY, @ UMEHHO:

Yenyrv Bewwatens — ycayru CnyTHUKOBOTO TEeNEBUAEHWUS U/UU UHbIE COMPSHKEHHbIE C
HUMM yCNyru, OKasbiBaemble Belatenem HeMocpeAcTBEHHO M/UAW C NMpUBAEYEHUEM
TpeTbux NuL, (cepBucHoe, HGOPMaLIMOHHO-CPaBOYHOE 06CYXMBaAHWE U T.N.), BKIO-
vatoume B cebs:

®  yOIyrv No BelaHuio (pacnpoctpaHeHuto) NakeTta Tenenporpamm, B TOM Yucie no
NpeAoCTaBNeHU0 JOCTYNa K NpocmoTpy ba3oBOro maketa Ha ycnoBusiX, NpenycmoT-
peHHbIX ABOHEHTCKMM [OrOBOPOM;

®  yCnyrv No npefocTaBAeHUIo JOCTyna K BellaTenbHOW nnatpopme — OCHOBHAs
ycnyra, 6e3 akTMBaLLMM KOTOPOIt He NpefocTaBaseTcs AOCTYMN K NPOCMOTPY KaKUX-1M6o
lNakeToB Tenenporpamm.

Yenyrn Onepatopa - ycnyrv noABWXHONM paanoTenedOHHONM CBA3M, Tenematuyeckme
YCIyru, yeayrv no nepepade AaHHbIX U/WUAK UHbIE COMPSXKEHHbIE C HUMM YCNYTU, OKa-
3blIBaemble OrepaTopom HemnocpesCcTBEHHO U/WUAKN C NPUBNEYEHUEM TPETbUX UL, (cep-
BUCHOE, MHPOPMALMOHHO-CMPABOYHOE 0BCNYXMUBAHME, YCAYTU MECTHOM TenedoHHO
CBSI3W C npefocTaBaeHnem [ononHuTesbHOro aboHeHTckoro Homepa 6e3 opraHu3sa-
LMK aBOHEHTCKOW IMHUU, KOHTEHTHbIE YCyru 1 Ap.).

2.28. YNOHOMOYEHHOE L0 — L0, YNAATON B KAaccy KOTOPOTo AeHEeXHbIX CpescTB
ABOHEHT UCMONHSAET CBOM AeHexHble 00s13aTenbCTBa, Bo3HMKaLWe nepes Onepato-
pom 1 Bewatenem u3 [lorosopa. MepeyeHb Takux NuL, JOBOAUTCS A0 cBefeHus Abo-
HeHTa B nopsake, NpefycMOTPEHHOM M. 11.2. HACTOALUMUX YCNOBUIA.

2.29. SIM-kapTa — nAeHTMPUKALMOHHDBIA MOAY/b — 3NEKTPOHHbIN HOCUTENb MHPOPMA-
LLMM, C MOMOLLbIO KOTOPOTO ocyLLecTBAseTcs uaeHTMdukaums AboHeHTa Onepatopom,
poctyn AboHeHTcKoro 060opyaoBaHMA K CETU MOABMXKHOM CBA3M, a Takxe 3aliuTa oT
HECAHKLIMOHMPOBAHHOTO UCMO/b30BAHUS BbleNeHHOr0 AGOHEHTCKOrO HOMepa, B T.u.
B pamKax nosnyyeHus goctyna Kk Ycnyram Bewatensi B COOTBETCTBMM C NOPSAKOM YCTa-
HOB/IEHHbIM Belatenem.

2.30. CaifT — pecypc Onepatopa B ceTu MHTepHeT, pa3melLeHHbli Mo afpecy: Www.
mts,ru, rae pasmellieHa noapobHas uHpopmauums 06 okasbiBaembix ycnyrax Onepa-
Topa u Bewarens.

PA3LEN II. MOPAAOK M YCNOBUA
3AKJTIOMEHMA 1OTOBOPA

CTATbHA 3. MOPAAOK 3AK/MOYEHWA U MPOANEHWA LENCTBUA LOTOBOPA

3.1. loroBop BCTYMaeT B CWUAy W CTAHOBUTCS 0bsi3aTeslbHbIM At CTOPOH C MOMEHTa
ero 3akntoueHus. NMpasa 1 06s3aHHOCTM Mo [loroBopy, NpeAycMaTpuBatoLLEMY UCMO/b-
30BaHMe nepeHeceHHOro ABOHEHTCKOro HoMepa, BO3HMKAIOT C MOMEHTa Hayana oka-
3aHus ycnyr Onepatopom Mo nepeHeceHHOMY ABGOHeHTCKOoMy Homepy. Ecam mHoe



He COrNacoBaHO CTOpoHamu B [loroBope, MOCNEAHWUIA CYMTAETCS 3aK/HOYEHHBIM Ha
HeornpezaeneHHbl CpoK.

[Loctyn ABOHEHTCKOTO 060pyf0BaHUs C BK/IOYEHHOW B Hero SIM-kapToit K ceTun
NOABMXHOM CBS3M 0becrneynBaeTcs C MOMEHTA 3ak/todeHus [JoroBopa U BHeCeHus
ABOHEHTOM HeobXOAMMbBIX MIATEXEN B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM
nepeyHem, obbemom Ycnyr u TapudHbiM NAaHOM.

B cnyyae 3akntoueHuUs CTOpOHamu cpoyHoro [loroBopa ero AeicTBue Npog/ieBaercs
KaXAbl pa3 Ha cnepyowmii Nepuoa, paBHbIM NepBOHAYaNbHOMY CPOKY AencTBus
[loroBopa, ecnin ABOHeHT He 3asBUT 06 06paTHOM He Mo3[Hee, Yem 3a [Be Helesu
[10 OKOHYAHUS CPOKA ero AeicTBus.

3.2. HeoTbemnemoii yactbto [loroBopa fBAStOTCA HacTosiwme YcioBus, BbibpaHHoe
AboHeHTOM TapudHoe npeanoxenve (TapudHblit nnaH Onepatopa u TapudHbli
nnaH Bewartens), TexHudeckme TpebOBaHMA 1 3HAUEHMS NoKa3aTesneil KayecTBa oKa-
3aHUS YCAYT CBA3M MO nepefaye AAHHbIX U TeeMaTUYeCcKUX YCayr CBA3K, nepeyeHb
NuueH3nii Onepatopa u Bewatens, a Takxe ycnoBus odept, NpUHATbIX ABOHEHTOM B
nopsaKe v Ha YyCIoBusX, ycTaHOBNeHHbIX OnepaTtopom 1 Bewatenem.

3.3. B cootBetctBUM O CT. 6. DeaepanbHOro 3akoHa «O NepcoHanbHbIX AAHHbIX»
Onepatop v Bewarenb B Lensx 3akNto4eHns U/uam ucnonHenus [lorosopa, a Takxe
B Lensx cobntoperHns LeiicTBYIOLWEro 3aKoHo4aTebcTBa 06pabaTbiBaeT nepcoHanb-
Hble AaHHble ABoHeHTa ¢/6e3 MCMnoNb30BaHWA CBOMX MPOrpaMMHO-anmnapaTHbIX
cpepncts. Mog 06paboTKOV NepPCOHANbHBIX AAHHbIX MOHUMAETCS Ntoboe aeicTeue
(onepauus) nam coBoKynHOCTb AeiCTBUI (OnepaLuii), coBepLiaembiX ¢ UCNONb30Ba-
HUEM CpefCTB aBTOMATU3aLMM uam 6e3 UCNoNb30BaHNS TaKMX CPEACTB C NEPCOHaNb-
HbIMMW AAHHbIMK, BK/tOYas cOOp, 3anuncb, CUCTEMATU3ALMIO, HAKOMIEHUE, XPaHEHWE,
B T.Y. KOMUIA [OKYMEHTOB, Y4OCTOBEPAIOWMX IMYHOCTb, YTOUHEHUE (06HOBNEHME,
M3MEHEHWE), N3BNIEYEHME, UCMONb30BaHUE, 06e3nnunBaHue, 610KMpOBaHMe, yaane-
HWe, YHUYTOXKEHME NepCOHANbHbIX AAHHbIX.

3.4. Ha nepuog, ¢ MOMEHTa 3aktoyeHus [oroBopa 1 [0 npekpaLieHus 0bs3aTenscrs
CropoH no [loroBopy, a Takxe [0 UCTEYEHUS CPOKOB XPaHEHUS NepCcoHanbHbIX faH-
HbIX, YCTAaHOB/NEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BbIpaXKaeT CBOE coriacue Ha
06paboTKy nepcoHanbHbIX faHHbIX Onepatopom u Belatenem, a Takxe cornacve
Ha nepepayvy (pacmpocTpaHeHwe, NpefoCTaBAeHNUe, AOCTYN) U nopydeHue Onepa-
TOpOM UM Belatenem TpeTbuM MLam 06paboTku NepcoHanbHbIX AaHHbIX, Nepe-
[aHHbIX AboHeHTom Onepatopy v Bewatenio B xoge ucrnonHeHus [oroBopa, B T.4.
cBefieHunit 06 ABOHeHTe, yka3aHHbIX B cT. 53 ®egepanbHoro 3akoHa Ne 126-03 ot
07.07.2003 ropa «O cBs3u» (3a UCKIOYEHMEM UHDOPMALMK, COCTABASIOLLEN TalHY
cBsi3u).MpesycmMoTpeHHOE HACTOSLLMM ab3aLem cornacue pacnpocTpaHAeTcs Ha cy-
yau, Koraa HeobXoAMMOCTb ero NoayYeHus NpeaycMoTpeHa AenNCTBYOLUMU HOpMa-
TUBHO-NPABOBbIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AAHHbIX OCYLLECTBASETCS B LeNsX UcnonHenus [orosopa,
B TOM Yucne s ueneit aboHeHTCKOro, CepBUCHOTO U CNPaBOYHO-MHGOPMALMOHHOTO
obcnyxmBaHus ABOHeHTa, B T.4. BK/IIOUEHWS B JaHHble /1 UHGOPMALIMOHHO-CMPaBOY-
HOro 06CNy)XMBaHWSI, OKa3aHUs emy YCayr, Hepa3pbiBHO CBA3aHHbIX ¢ Yciyramu One-
patopa v Belatens, B3bickaHUs Ae6UTOPCKON 338,0/MKEHHOCTU 33 YCYIU, XpaHeHus
[loroBOpOB 1 [OTOBOPHOM JOKYMEHTALMM, B MHbIX LLE/ISIX, HEPA3PbIBHO CBA3AHHbIX C
ucnonHeHvem [loroBopa, a Takxe Ans cobnogerns Onepatopom u Bewatenem Tpe-
60BaHUI LeliCTBYIOLLETO 3aKOHOAATENbCTBA.

MNepeyeHb 1L, OCyWECTBASIOWMX 06paboTKy NMepCoHanbHbIX AaHHbIX ABOHEHTA Mo
nopy4eHuto Onepatopa B COOTBETCTBUM C HACTOALLMM NYHKTOM, @ TaKXe afipeca Takux
UL, yKa3aHbl Ha CaiiTe 1 AOBOAATCA [0 cBefeHUs ABOHEHTOB B MecTax 0bc/yKmBaHus
AboHeHTOB OnepaTtopa v Beluatens, B TOM Ync/ie B MOMEHT 3aKntoueHus [loroBopa.

B cnyyae Hecornacms AGoHeHTa AeicTBME HACTOSILLErO MyHKTA He pacnpoCTpaHsaeTcs
Ha B3aMMOOTHOLIeHUst CTOPOH Mpu ycnoBum, 4to ABOHEHT npu 3akntoueHnn [Joro-
BOPA 3aBUT O CBOEM HECOrnacuu uau NoAacT CoOTBETCTBYHOLLee 3asiBNieH1e B apec
Onepatopa B nepuog gencreus [orosopa.

3.5. B c/iyyasix, Koraa HeobxoAMMOCTb NONyYeHus cornacus oT ABOHeHTa npesycmoT-
peHa AeWCTBYIOWMMU HOPMATUBHO-MIPABOBbIMM aKTaMU, MOAMMUCHIBAsS HACTOALLMNA
[,0roBOp, ABOHEHT-IopMAMYECKOoe MWL BbipaXaeT COrnacMe Ha MpeaocTaBieHue
[0CTyna K ycayram CBsi3u, oka3blBaemMbIM ApYrMMK orepaTopamu, Ha UCNoNb30Ba-
HUe cBeAeHn 06 ABOHeHTe, B TOM YUCIE UX NPEAOCTaBNEHUE TPETBUM NULAM, Ha
nosy4eHue peknambl ot Onepatopa 1 Bewwarens u/mam ux NapTHEPOB MO CETAM 3/1eK-
TpocBsi3n. AGOHEHT BNpaBe 0T03BaTb CBOE COTACKE B COOTBETCTBUM C M. 7.4., 7.5, 7.6
HacToSWMX YCI0BUIA.

3.6. [ins 3akntoyeHus [lorosopa (B yactu Yonyr Onepartopa) UCnonb3yoTcs momelle-
HUs (4aCTV NOMeLLEeHUIM), TOPrOBble MeCTa, TOProBble 06bEKTbI, TPAHCMOPTHbIE CPea-
CTBa, COOTBETCTBYtOLME TpeboBaHuaM n. 1 cT. 44 DepepanbHoro 3akoHa «O cBA3n».
Mpu ucnonb3oBaHuM ns 3akniodeHus [orosopa nometyeHnss AGoHeHTa ABOHEHT
rapaHTupyet OnepaTopy COOTBETCTBME TakKoro MOMELLEHMWs yKasaHHbiM TpeboBa-
HUAM.

PA3EN Ill. NEPEYEHDb, OBBEM U KAYECTBO YCNIYT

CTATbA 4. NEPEYEHb YCNYT

4.1. MepeyeHb Yenyr, okasbiBaeMbix ABOHeHTY, onpegensieTcs BblopaHHbIM AGOHEH-
ToM TapudHbIM NpeaoxeHnem, BKOYAOWMM B cebs TapudHbii nnaH Onepatopa
1 TapudHbIiA nnaH Belyatens, ¢ y4eTom UHbIX YCIyr, 3aKa3aHHbIX ABOHeHTOM fomos-
HUTE/IbHO B COOTBETCTBUM C ieiCTBYOLLMMM NpeaioxeHnammn Onepatopa, Bewatens
U/MAK TPETbUX NNLL.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMM ABOHeHTcKkoro o6o-
pynoBaHus. MepeyeHb Ycnyr npu PoymuHre 3aBUCUT TakKe OT BO3MOXHOCTel ceTu
POYMMHIOBOrO Ofnepatopa.

CTATbA 5. OBbEM YCIIYT

5.1. Onpegenexue obbema Yenyr, okasaHHbIx AGoHeHTy Onepatopom u Belwatenem,
0CyLLeCTBASETCS Ha OCHOBaHWM nokasaHuit ACP Onepatopa 1 nporpammHo-annapar-
HbIX CPefiCcTB, MCMoNb3yeMbix Belatenem, nmbo o6opyaoBaHus CBA3M Apyrux onepa-
TOPOB CBSI3W, B YaCTHOCTH, NMPU 0Ka3aHUM ycnyr cBs3u AGOHeHTy B PoymuHre.

5.2. Ucxops M3 cymm paHee BHECEHHbIX NaTexen, ycnosuii TapuHoro npeanoxe-
HUS, BKAOYatoLero B cebs TapudHblii nnaH Onepatopa v TapudHblii nnaH Bela-
Tens, M 06bEMA UCNONb30BaHHbIX ABOHEHTOM Ycnyr (B TOM YMcie, Npy NONb30BaHUK
Poymuurom) B ACP OnepaTopa M nporpammHoO-annapaTHbiX CpefcTBax, WUCMosb-
3yembix Beljatenem, ykasbiBaeTcs octaTok Ha JluueBom cyete. BennumHa octatka
npeactaBnser coboit 0606wweHHy0 MHbOpmaumio 06 obbeme Ycnyr, KOTOpbIi
MOXeT bbITb MCMoNb30BaH ABOHEHTOM (MOMI0XKMUTENbHOE 3HAYEHME OCTaTKa) Uam Bbin
1Cnonb3oBaH ABOHEHTOM MOC/Ee MOMHOTO PAcXOLOBaHUsS Ha onnaty Ycnyr BHeceH-
HbIX NAaTexen (oTpuLLaTENbHOE 3HAUYEHWe OCTaTKa). BHeceHMe nnatexeit oTpaxaercs
KaK yBennyeHue ocTaTka Ha J/IuLLeBOM cyeTe, B3MMaHMe NaaTbl 3a OKasaHHble Ycnyru
— KaK ero ymeHblUueHMe. YMeHbLUeHWe ocTaTka Npomu3BOAMTCA Ucxoas U3 Tapudos
Ha Ycnyru ¢ ysetom HAC v MHbIX HANOrOB, BK/OYAEMbIX B LieHy. OTpuuatenbHoe 3Ha-
YeHMe ocTaTKa BbIpaXaeT pa3mep 3af0/KeHHOCTM AboHeHTa. CBefieHus 06 ocTaTke
Ha /lnueBom cyete ABOHEHTa CpefCTB, BHECEHHbIX U HEM3PACXOA0BAHHbBIX ABOHEH-
TOM Mpu NoTpebaeHnu Yenyr, ykasbiBatoTcs OTAENbHOM CTPOKOI B cyetax. CBefeHUs
0 TeKyLiem octaTtke Ha JluueBom cyete moryT BbiTb nonyyeHbl AboHeHTom y One-
paTtopa u BeLatens (B T.4. C MOMOLLbIO FONIOCOBbIX, Internet u/uau uHbIX cepBuUCcoB
Onepatopa v Bewarens).

5.3. TIpOAOMKUTENBHOCTD COAMHEHUs MpPU Mepefaye HeronocoBoi MHGOpMaLMm
oTcunTbiBaeTcs ACP Onepatopa ¢ 1-ro nepefaHHoro 6aiTa. Mcxoas U3 TeXHUYECKMUX
ocobeHHocTelt paboTbl ceTn Onepatopa, Onepatop Bnpase yCTaHaBAMBATb MaKCH-
MasbHYIO0 NPOLO/IKUTENBHOCTD OJHOTO HEMpepbIBHOrO COAWUHEHUs B Takoi CeTw.
MHdopmaLms 0 mMakcMManbHOW NPOAOMKUTENBHOCTU COAWNHEHUS [LOBOAWTCA [0
AGOHEHTOB B NOpsiAiKe, YCTAaHOBNEHHOM M. 11.2 HAacTOSALWMX YCI0BUIA.

5.4. MepeyeHb oka3biBaeMblx Ycayr onpefensercs BbibpaHHbiMm AGoHeHTOM Tapud-
HbiM nnaHom Onepatopa u TapudHbiM nnaHom Bewatens, a Takxe nepeyHem
[LOMONHUTENbHO 3aKa3aHHbIX UM Ycnyr.

MNpuoctaHoBneHWe oka3aHWs Ycnyr NpousBOAMUTCS B C/Iy4asix U B MOPSAKE, YCTaHOB-
NIeHHbIX [eCTBYIOWMM 3aKOHOAATENbCTBOM.

MNpu onnate Ycnyr nocpescTBOM aBaHCOBOTO N/aTeXxa (aBaHCOBbIM METoZ, pacyeTos)
CTOpOHbI cOorfacoBanu Npogo/mkeHne okasaHus Onepatopom u Belwatenem A6o-
HEeHTY YCyr cBepX CyMMbl BHECEHHDBIX [eHeXHbIX CpefcTB Ha JluueBoii cyet Abo-
HEHTa, B TOM YMCe NPU HAUYUM YCTAHOBNEHHOTO ABOHEHTOM COeAMHEHUS [0 ero
3aBeplueHus. MpumeHeHMe OTN0XEHHOTO MaaTexa BO3MOXHO TakxKe Ha OCHOBAHUM
OTAENbHOro cornawenns ¢ ABOHEHTOM Ha yCnoBMAX Takoro cornawenus. Ecim B
cornateHun ¢ AGOHEHTOM He CKa3aHO MHOe, MeTOZ, PacyeToB Npu okasaHuu Ycnyr B
COOTBETCTBMUM C HACTOSLLMM MYHKTOM HE MEHSIeTCsl.

CTATbS 6. KAYECTBO PALIMOTE/IEGOHHOM CBA3W OMEPATOPA

6.1. KayectBo noggwHoi pagmotenedoHHON CBA3W B 30He PafMOMNOKpPbITUS CeTU
COOTBETCTBYET AeicTBYOWMM B PO TeXHUYECKMM HOPMamM W UMEIOLMMCS JIMLEH-
3uAM. TexHUYecKme NoKasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKA3blBAKOTCS
YCyru ceA3u, pasmelleHbl Ha Caiite Onepatopa U fBASIOTCA HEOTbEMIEMOA YaCTbiO
[JoroBopa. Onepatop NpeAoCTaBsieT yCIyru CBA3U KpYroCyTOYHO, exefHeBHO, be3
nepepbiBOB, 33 UCKIKYEHMEM NPOBEAEHMUS C cobniofeHnem TpeboBaHUi AelcTBY-
IOLLLEro 3aKOHOAATENbCTBA, IMLEH3UM HEOBXOAMMbIX PEMOHTHBIX U NpodunakTuye-
cKkux pabor.

6.2. MNpepoctaBnsiemass AGOHEHTY MNoABWXHAs paguoTenedoHHasi CBA3b B culy
KOHCTPYKTUBHbIX OCOBEHHOCTEN CeTU 3aBUCUT OT KauyecTBa 0bopyaoBaHus oneparo-
POB MECTHbIX MPOBOAHBIX TeNePOHHbIX IMHUIA, 060pYyA0BaHUs ONEpaTOPOB MEXAY-
HapOAHOMN U MEXAYTrOpOAHON CBA3MN.

6.3. Onepatop 1 Bewatenb He HecyT OTBETCTBEHHOCTW 33 HeAoCTaTKu Ycayr, BO3-
HUKLIKME BCIeACTBUE MCMONb30BaHWsS AGOHEHTOM HeMCrpaBHOTO, He OTBEYAloLLEero
YCTaHOB/IEHHbIM TpeboBaHMAM M He BXOZSLLEro B rnepeyeHb pekOMeHJOBaHHOro
Onepatopom v Bewatenem AboHeHTcKoro o6opyaoBaHus, n1mbo AboHeHTckoro 06o-
pyAoBaHUS UM MPUKNAAHOTO NPOrPaMMHOTO obecrneyeHus, KoTopble bbiiu n3me-
HeHbl UK MoandULMPOBaHbI 6€3 cornacoBaHus ¢ npoussoauTenem n Onepatopom
u/vnu Bewatenem, imb0o HACTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHL0BAHHbIM
OnepaTtopom u/unu Bewwartenem HacTpoiikam.

6.4. OnepaTop v Belatenb 0cBO6OXAAIOTCA OT OTBETCTBEHHOCTU 3a Hecob/0AeHe
YCI0BUI OKa3aHus Ycyr, B YacTHOCTU, HEKOPPEKTHOTO MCMo/b30BaHus ABOHeH-
ToM n/unu MNonb3oBatenem ABOHEHTCKOrO 060pyA0BaHUS, HEKOPPEKTHOTO ocyLue-
cTBNeHMA AKTMBALMM Ycayru, ocyliectBneHus [natexa, BO3HUKHOBEHWSI MOMEX,
3aTpyAHAIOLWMX NPUEM CUTHANA, CBA3AHHBIX C MECTOM U YCUIOBUSM PacroNoXeHus
ABOHeHTCKOro 060pyAo0BaHUs, W3MEHEHWI, UCKAXEHWI ,HApYLIeHUI, NepepbiBOB
UMK 33AepXXeK pacrnpoCTPaHeHWs CUTHaANa, BbI3BAHHbBIX MPUPOAHbIMU SBAEHUSMM
(BKNtOYAR CONMHEYHYIO aKTUBHOCTb MU HEBNArONPUATHbIE METEOPOIOTMYECKUE YCNO-
BWsl), nonyyeHus Onepatopom v Bewatenem B npouecce noanucaHus AGOHeHTCKoro
foroBopa u Peructpauun AGOHeHTa He[0CTOBEPHbIX CBeAEHUI, HempeaCTaBaeH s
AboHeHTOM o 3anpocy Onepatopa v Belatens LOKyMeHTOB, MOATBEPXAAIOLLMX
[,OCTOBEPHOCTb AaHHbIX, MONyYeHUss ABOHEHTOM YCyr ¢ HapyLweHWem HOpm U Tpe-
60BaHWi1 3akoHoaaTenbcTBa PO, a Takxe ycnoBUil ABOHEHTCKOTO A0roBopa, 0T3biBa
ABOHEHTOM B NMCbMEHHOI popme cornacus Ha 06paboTKy NepCoHaNbHbIX AAHHbIX.
6.5. Onepatop 1 Belatenb He rapaHTUPYIOT KOPPEKTHY0 paboTy NpukaaLHoOro npo-
rpammHoro obecrneyeHusi, NOCTABISIEMOTO TPETbei CTOPOHOM U He peKOMEeHA0BaH-
Horo OnepaTopom M Beljatenem, He oTBeYaloT 3a paboTocnocobHOCTL cepBepoB
[aHHbIX YCTAHOB/EHHbIX B UHHOPMALMOHHO-KOMMYHUKALMOHHOM ceTu «MHTepHeT»,
¥ 33 B3aMMOZENCTBME NMPUKNAAHOTO NporpammHoro obecrnieyeHus AGOHEHTCKOro
060pyi0BaHWs ¢ MPOrpaMmHbIM obecrieyeHnem Takux cepBepoB.

PA3IEN IV. MPABA N OBA3AHHOCTW CTOPOH

CTATbA 7. MPABA ABOHEHTA

7.1. Mony4atb HeobxoAMMYIO 1 AOCTOBEPHYIO HPOopmaLmio 06 Onepatope u Belua-
Tene, pexxume nx pabotbl, obbeme npesoCTaBASEMbIX YCYT, BbICTaBNEHHbIX CYeTax
3a OKa3blBaemble Ycnyru, o 30He pagnonokpbiTusa cetn Onepatopa, 0 30He MOKpbI-
TMA CNYTHUKA, NepeydHe Ycnyr u TapudHbix nnraHax Onepatopa 1 Bewatens, a Takxe
MHyt0 MHbOpMaLMIO, CBA3aHHYIO C NpeAoCcTaBaeHnem Yeayr.

7.2. TlonyyaTb cyeTa 3a OKasaHHble Ycayru no OkoHYaHuu PacyetHoro nepuopa B
yCTaHOB/NIeHHOM [l0roBOpoMm nopsiake.

7.3. B yctaHoBneHHom OnepaTtopom w BellaTenem nopsiike M3MeHSITb UCMO/b3ye-
MblIil nepeyeHb Yenyr, TapudpHoe npeanoxenne, ysegomns Onepatopa 1 Bewarens
B NpeAyCMOTPEHHOM HaCcTOALLMMM YCI0BUAMMU NOPALKE.

7.4. ABOHeHT BnpaBe Bblpa3nTb CBOE COTNIACMe MM OTKa3 OT MpefoCTaBAeHUs emy
A0CTyNa K ycnyram CBA3u, Oka3biBaeMbIM APYTMMK OfepaTopamm CBs3N.

Otka3 oT npefocTaBaeHns ABOHEHTY JOCTyNa K ycayram CBsi3u, OKa3biBaeMbIM Apy-
TMMKU onepaTtopamu cBsisu, opopmasetcs nytem nogaun AboHeHtom Onepatopy
MUCbMEHHOTO 3asiBIeHNs, ABNAIOLLErocs HeoTbeMnemoi Yactblo [lorosopa, nmbo
MHBIM Cocobom, ycTaHoBeHHbIM Onepatopom. Takoli oTkas AeicTByeT ¢ MOMeHTa
ero nonyyeHns Onepatopom.



7.5. AGOHEHT BMpaBe BbIpa3nTb CBOE COrNacue ¢ BO3MOXHOCTbIO UCMONb30BaHMS, B
TOM Yncne, npepoctaBieHus Onepatopom TpeTbUm LM CBefieHunit 06 AboHeHTe B
Lensix u ciyyvasx, Korga HeobxoAMMOCTb TaKOro COTNAcKs NpeaycMoTpeHa AeicTBy-
IOLLMMM HOPMATUBHO-NPABOBbIMU aKTaMU.

ABOHeHT BrpaBse 0T03BaTb AAHHOE UM COr/lacKe B loboe Bpemst NyTem HanpaBaeHus
Onepatopy 1 Belatento cOOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBNIeH NS, ABASAIOLLErocs
HeoTbeMneMoi YacTblo [loroBopa, 60 MHbIM Crocobom, ycTaHoBAeHHbIM One-
patopom u Bewatenem. Cornacue cymtaeTcs 0T03BaHHbIM ABOHEHTOM C MOMEHTa
nonyyerns Onepatopom v Beluatenem ykaszaHHOTO B HACTOSALLEM NYHKTe 3asBAEHUS.
NonoXeHUs HaCTOALLEro NyHKTa MPUMEHSIOTCS B YacTW, He NpoTUBOpeYalleii n.3.4.
HacToAWMX YCNoBHA.

7.6. ABOHeHT BnpaBe BbIpa3nTb CBOE COTNIacMe Ha BO3MOXHOCTb MO/YYEHUst peknambl
1 MHPOPMALMOHHBIX paccbiiok oT Omepatopa, Bewartens u/wan ero napTHepos,
pacnpocTpaHsemMblx MO CeTAM CBSI3W, @ TaKXe HA UCMOMb30BaHUE CBEAEHUI O Hem
B Lie/ISX NPOABMXKEHNs TOBapoB/paboT/ycayr, B TOM 41Cie, MyTEM OCYLLECTBAEHUS
NpSMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPEACTB CBA3M, KOTAa HEOOX0AMMOCTb
TaKoro cornacus NpeaycMoTpeHa AeicTBYOLLMMMU HOPMATUBHO-NPABOBbIMM aKTaMU.
ABOHeHT BrpaBe 0T03BaTb AAHHOE UM cOr/lacve B iloboe Bpems nyTem HanpaBieHus
Onepatopy 1 BelaTtento cOOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBNIeH NS, ABNSAIOLLErocs
HeoTbeMnemMoi vactblo [loroBopa, 60 MHbIM Crocobom, ycTaHoBAeHHbIM Orne-
patopom u Bewatenem. Cornacue cymtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMEHTa
nonyyeHns Onepatopom v Beluatenem ykasaHHOTO B HAaCTOSALLEM NYHKTe 3asBAEHUS.
7.7. ABoHeHT-dU3MYecKoe NULO BrpaBe Bblpa3uTb B ycTaHOBAeHHOM Onepatopom
nopsaake OTKa3 OT NonyvyeHusa ot OnepaTopa VIHd)OpMaLI,VIM 006 n3meHeHUn AeﬁCTBy-
toLmx TapudoB Ha Ycnyrv B BUAE KOPOTKOTO TEKCTOBOro coobLueHus. Ecnn AGoHeHT-
dun3nyeckoe ML 0TKazancs oT noayyeHus ot Onepatopa MHGopmaLmmn ob U3meHe-
HUW felicTByOLWMX TapudOB Ha Ycnyrv B BUAE KOPOTKOrO TEKCTOBOMO COOBLLEHMS 1
He BblbKpan MHoIt cnocob nonyyeHus faHHOW UHOpMaLMK, BbIGpaHHbIM ABOHEH-
TOM cnocobom cyutaetcs nonyyeHne uHGopmauuu ob M3MeHeHUN AENCTBYOLWMX
TapudoB Onepatopa Ha Caitte Onepatopa.

7.8. ABOHeHT BrpaBe yKa3aTb B KayecTBE afipeca NpefoCTaBAeHns cyeTa 3a yanyru
Onepatopa 1 Bewarens agpec 3n1eKTPOHHON MOYTbl 6O NepCOHNPULIMPOBAHHYIO
cuctemy camoobenyxmusanus Onepatopa. B Takom cnyyae obsisatenbcrea Onepa-
Topa v Bellartens no npefoctaBAeHNIo cyeTa CHUTAOTCA MOMHOCTbIO UCMONHEHHbIMK
no $akTy HanpasneHust Onepatopom 1 Belatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He ABNAETCA co3faTenem U/Unu yupeauTenem TeneBu3nMOHHbIX Npo-
rpamm (TenexkaHanoB), BELLAEMbIX B cocTaBe [1akeToB, N03ToMy ABOHEHT He Bnpase
0TKa3aTbCs OT pekaambl, MOSY4aeMoli UM B COCTaBE COOTBETCTBYIOLLEN TeNeBU3NOH-
HOM Nporpammbl (TenekaHana).

7.10. Mpu nepBoHaYanbHOM BK/IOYEeHUU ADBOHEHTOM HEAaBTOPWU30BaHHOTO ABOHEHT-
CKOro 06opyaoBaHUs, OCyLLECTBASAETC aHaiu3 HaAMuUs AOCTYNa K CeTu nepepaun
[laHHbIx. Mocne npoBeaeHns aHanu3a ABOHEHTY CTAaHOBSTCS AOCTYMHbI CreaytoLime
BUAbI aBTOPU3aLUK:

e aBTOMATMYeckKas aBTOpW3aLMA Npu Hanuumum cetn 3G;

*  aBTOpM3aLMs NOCPeACTBOM 3BOHKA B KOHTAKTHbIN LieHTp;

®  aBTOpM3aLMs NOCPELCTBOM CAMOCTOSITENbHOM HACTPOiiKM ABOHeHTCKOro 0bopy-
[0BaHMUsA C NOMOLLbIO KOHCY/IbTaLMW MacTepa-yCTaHOBLLMKA.

Mocne npoBefeHus npoueaypbl aBTopusaumum AboHeHTy goctynHbl Yenyru Onepa-
Topa u Yanyru Bewarens.

CTATbA 8. OBA3AHHOCTU ABOHEHTA

8.1. [lo 3akntoueHus [loroBopa npepoctasutb Onepatopy u Bewarenio Heobxoam-
Mble 1 [JOCTOBEpHble CBeAeHUs 0 cebe B o6beme, NpeAycmoTpeHHOM [loroBopom,
1 NOATBEPAUTL UX AOKYMEHTA/IbHO B COOTBETCTBUM C TpeBOBaHUAMU LeNCTBYIOLLEro
3aKkoHogaTenbcTBa PO. B ciyyae U3MeHeHws ykasaHHbIX cBefeHW AGOHEHT 0bsi3aH
B TeyeHue 60 (LLlectnaecsTv) fHel nocne Takux U3meHeHUi npegocrasuts Onepa-
TOpy 1 Bewartento HOBble [OKYMEHTA/NbHO MOATBEPXAEHHbIE faHHble (Mpu 3akKase
[LOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocCTaBka byaeT NpousBOAUTLCS CO
cnepytolero nocie nonydeHus Onepatopom v Bewatenem nHdopmauumu o HoBOM
aApece mecsua).

8.2. O3HAKOMMTBCS C HACTOALMMM YCIOBUAMU, 30HON PALUONOKPLITUS CETH, 30HOM
MOKPbITUS CMYTHUKA, MEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrn Onepatopa
1 Tapudamu Ha Ycnyrv Bewwatens (B Tom umcie Tapudamu Ha Yciyrv npy nonb3osa-

HUM PoymuHrom) u uHpopmaumein o HacTpoikax AboHeHTCKoro ob6opyaoBaHus Lo
Hayana nonb3oBaHMA Yciyramu.

8.3. Monb3oBaTbcs Ycnyramu B COOTBETCTBUM C AeWCTBYIOWMMU TapudHbIM nna-
Hom Onepatopa 1 TapudHbiM NnaHom Bewatens u Hactoswmmu Ycnosusmu. He
UCMO/Ib30BaTh YCAYTM B MPOTUBOMPABHbIX Lie/IsX, @ PaBHO He COBepLuaTh AeNCTBUA,
HaHocawmx Bpen Onepatopy, Bewatenio u/vuan TpeTbUm AULAM, B TOM YUCIe He
pacnpocTpaHATb U He CMOCOBCTBOBATL PacnpoCTPaHEHUIO BPeAOHOCHOTO NPOrpamm-
Horo obecneyeHns co ceoero AboHeHTCKoro 0bopyoBaHus, He hanbcMduLMpoBaTh
IP-appeca, ABOHeHTCKMe HOMepa, He coBepLuaTb AeWCTBUIA, NPensTCTBYIOLMUX HOpP-
ManbHOMY GYHKLMOHMPOBAHMIO CETU CBSI3W, 0BOPYA0BAHMs, NPOrpamMmHoro obec-
neyenus Onepatopa, Bewarens v TpeTbux AL,

8.4. CBoeBpemeHHO onnauyunsatb Ycnyrn Onepatopa v Bewatens HenocpeacTBEHHO
Onepatopy uau ykazaHHoMy UM YNONHOMOYEHHOMY NIULLY B COOTBETCTBUM C AeHCTBY-
IOLLMM NOPSAKOM, METOZOM oniaThl Ycnyr, TapudHbim npepnoxeruem (TapudHbim
nnaHom Onepatopa 1 TapudHbiM NaaHom Beluatens) u HactosLyMMK YCI0BUSAMM.
8.5. OcyLiecTBATb CBOM nMpaBa kak ABOHeHTa MYHO NnMbO yepes mpeacTaBUTENs,
[LeCTBYIOLLErO HA OCHOBAHWMM 3aKOHA UM A,0BEPEHHOCTU. MpU 3TOM [OBEPEHHOCTb
OT $M3MYecKoro Mua JoMKHa bbITb YA0CTOBEPEHA HOTapuanbHO M60 opopmaeHa
MHbIM [0MYCKAaeMbIM AENCTBYOLMM 3aKOHOLATENBCTBOM CMOCOHOM, MO3BOMAOLLUM
[l0CTOBEPHO ornpeAenutb $GakT ee BblAAYM NULOM, YKa3aHHbIM B JOBEPEHHOCTH;
[LOBEPEHHOCTb OT HOPUAMYECKOTO NMLA A0MKHA BbiTb 0bopmieHa cornacHo Tpebo-
BaHWAM 3akoHopaaTenbctBa Poccuiickoit ®epepaumn. Bee aeicTBus, coBepLUeHHble
¢ ucnonb3oBaHnem Kogosoro cnosa u/wam nocie naeHTMGUKaLMmM, npoiaeHHON
B nopsgke, onpegeneHHom Onepatopom U Beliatenem, cuuTaroTcs NpousBeaeH-
HbIMM OT UMEHM U B UHTepecax ABoHeHTa. [leiicTBus, CBA3aHHbIe C OKa3aHuem Ycayr,
coBepLueHHble ¢ ABOHeHTCKMM 0b6opyaoBaHMEM, ¢ BKIIOYEHHON B Hero SIM-kapToi
ABOHEHTa, CYMTAIOTCA COBEPLUEHHbIMU OT UMEHM U B MHTepecax ABOHeHTa.

8.6. Coobuiate Onepatopy 1 Bewwatento 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak
Kak ABOHeHT HeceT Bce obs3aTenbCcTBa No onnate Ycnyr, BNAOTb A0 MOMEHTA Mony-
yeHust Onepatopom OT AGOHEHTa NMUCbMEHHOTO 3asBneHus 06 ytpate SIM-kapTbl,
B/IeKyLLEero npekpatieHne obcnyxuBaHus gaHHoit SIM-kaptbl Onepatopom u, cooT-
BETCTBEHHO, HEBO3MOXHOCTb ee Aa/ibHelLLEero NCrnob30BaHUs MO Ha3HAYEHMIO.
8.7. Bo n3bexaHune BO3MOXHOTO BO3HUKHOBEHMS MOMEX U MHOW OMAcHOW CUTyaLum
ucnonb3osatb AboHeHTckoe obopyaoBaHue ¢ cobnogeHnem yCTaHOBMEHHbIX Mpa-
BW/ WM OTPAHUYEHMIA (B YACTHOCTM, C Y4eTOM 3anpeTa UCMNONb30BaHWS B 1eTaTe/bHbIX
annaparax, Ha a3poApomax, aBTo3anpaBoyHbix craHumsax (A3C), a Takxe Ha npea-
NpUSTUAX, OPraHN3aLMAX, YUPEXAEHUSX U B IPYTUX MECTaX, TAe CyLLeCTBYeT OrpaHu-
YeHMe Ha UCMo/b30BaHWe pasuonepesatoLLyX yCTPONCTB).

8.8. Mcnonb3oBath A4/151 NOAKKYEHNS K CETH CBsi3K ABOHEHTCKoe 060pyaoBaHue, COOTBET-
CTBYIOLLLEE YCTAHOBAEHHbIM HOPMATUBHbIM TPE6OBAHMAM A1 AAHHOTO BUAA YCIYT CBA3M.
8.9. ABOHeHT 06s3yeTcs 0becneynTb HEBOIMOXHOCTb JOCTYNa TPETbUX /UL, K COfep-
Kaweics Ha SIM-kapTe 3awudpoBaHHON MHbOPMALMK, COCTABAAIOLLEN KOMMEp-
yeckyto TaiiHy OnepaTopa, He COBepLlIaTb CAaMOCTOSITE/IbHO M He MpefoCTaBAsTb
BO3MOXHOCTb TPETbMM IMLLAM COBepLLATh ¢ 3alnMdpoBaHHOK MHPopMaLmeit, coaep-
Xalencs Ha SIM-kapTe, B TOM 4uC/ie, C YHUKANbHbIM MAEHTUdUKATOPOM aboHeHTa
cetut (IMSI) n nHAMBKAYaNbHBIM KpunTorpadpuyeckum kaoyom AboHeHTa (Ki) cnepy-
folne AeNCTBUA: U3MEHEHWE, U3BNIeYeHUe, KONUPOBaHUE, Pa3MHOXEHMeE, pacnpo-
CTpaHeHuWe, NepeHoC Ha Apyrue HOCUTENM, UHbIE NPOTUBOMpPAaBHble AeicTBUs, Abo-
HEeHT 00s13yeTca He M3rotaBauBaThb Ayb6auKaToB SIM-KapTbl UK KapT, COAepXKaLLnX
nHdopmaumio ¢ ayx unm bonee SIM-kapt, U obecneuntb HEBO3MOXHOCTb TaKUX
[LeCTBUI CO CTOPOHbI TPETbUX AULL. B ciyyae HeBbinonHeHWs ABOHEHTOM AaHHOM
06:13aHHOCTW, OH HeceT 0bs3aTebcTBa MO OniaTe B MOJNHOM Obbeme OKa3aHHbIX
Yenyr, nony4yeHHbIX ¢ Ucnonb3oBaHuem aybaukatos SIM-kapT uau KapT, cogepa-
WMx nHdopmaLmto ¢ AByx unm 6onee SIM-kapr.

8.10. ABOHEHT-topuaMyeckoe NMLLO 06s3aH exekBapTasbHO npepocTaBasTb Onepa-
TOpY 3aBEpEeHHbIN CWUCOK UL, UCNonb3ytolwmx ero AboHeHTCkoe obopysoBaHue ¢
BK/IIOYEHHOW B Hero SIM-KapToW, BblAeneHHoM Takomy ABOHEHTY-topuandeckomy
nuuy Onepatopom B pamkax [loroBopa, cogepxalunii amunnm, UMeHa, oT4ecTBa,
MeCTa XUTe/bCTBA, PEKBU3UTbI OCHOBHOTO OKYMEHTA, YA0CTOBEPSIOLLEro JIMYHOCTL
3TUX NnL, (ganee — nonb3oBatenn AboHeHTckoro obopyaoBaHus). UHGopmauus o
HOBbIX MO/Ib30BaTeNsiX ABOHEHTCKOro 060pyA0BaHMUS COFMACHO HACTOSALLEMY MYHKTY
[LO/KHA NpefocTaBnsTbcst AGOHEHTOM He no3pHee 15 fHel co AHS, Koraa 06 3Tom
CTano M3BecTHo.

8.11. ABoHeHT 06s3yeTcs nosy4aTb YCnyrv TonbKo As IMYHOTO NPOCMOTPA M TONbKO
Ha Tepputopun PO. Ecin MHOe He npefycMOTPeHO HacToswWwmMmmu Ycnosuamu, Abo-
HEHT BMpaBe OCYLeCTBAATb MPOCMOTP TeNEBU3MOHHbIX NPOrPaMM TONbKO B XMU/bIX
MOMeLLEeHHUsX, KOTOpble He UCMOMb3YyTCs A4S NpenpUHUMATENbCKoi UAN UHOW
KOMMepYeCKO eaTeNbHOCTH.

8.12. AGOHEHT NpUHMMAET Ha cebs Becb pUck NpocmoTpa MMakeTa (BK/ItoUas BO3MOXHYIO
HeobXoANMOCTb COBMIOAEHNS PEXMMOB MPOCMOTPA: OrPaHUYEHMS MO BO3PACTy; NCUXU-
4eCckoMy COCTOSHMIO 1 T.11.), @ TakxKe COrNaLLAeTcst C BO3MOXHbBIM MOsB/IEHNeM OLIMOOK,
TeXHUYECKNX COOeB MM TeXHONOTNYECKMX NepepbiBOB B NpoLiecce okasaHus Yoyr.
8.13. ABOHeHT 06s13yeTcs 4OBOAUTL 40 CBeaeHus Monb3oBateneii ycnosus AGOHEHT-
CKOro 40roBOpa B Liensx Hagaexallero okasaHusa ycnyr.

CTATbA 9. MPABA OMEPATOPA U BELLIATE/NA

9.1. OnpepgenaTb ycnoBus okasaHus Ycayr, B TOM uncie TapudHbix NNaHOB, Nocpes-
CTBOM BBEAEHWs HOBbIX TapudHbIX NNAHOB/YCIYr /WM BHECEHUS] M3MEHEHUS B
AelCTBYyIOLME YCIOBUS OKa3aHus Yoiyr/Tapudbl B npeAycMOTPeHHOM HaCTOALLUMM
Ycnosuamu nopsgke.

9.2. NpuocTaHaBAMBaTb OKazaHue Ycyr B cyyae HapyLueHnst AGOHEHTOM MOMOXKEHUI
HacTosimx Ycnosuit ([loroBopa), B TOM YMcie HapylleHust CPoKOB onnatbl Yeayr, a
paBHO MNpu HecobntogeHMn ABOHEHTOM HOPMATMBHbIX MPaBOBbIX aKTOB B 06nacTy
CBA3W - BNOTb A0 YCTPaHeHUs HapylleHuit. NpuocTaHoBNeHMe OKasaHus ycnyr ans
HyXJ, 060pOHbI CTpaHbl, 6e30MacHOCTM rocyAapcTBa v obecreyeHns MpaBomnopsaka
OCYyLLeCTB/IAETCA B NOPAAKE, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBS3M.

9.3. Bewatenb BpaBe NpUOCTaHOBUTL NpefocTaBneHne AboHeHTy Yanyr 6e3 kakoii
-MMbo KOMMeHcauun B cydae Heomnnatbl AGOHEHTOM YCnyru Mo NpefocTaBAeHUIo
[0CTyNa K BellaTenbHo naatpopme. Belatenb npuoctaHaBaMBaeT Oka3aHWe Kakux-
nnbo ycayr ¢ MOMeHTa OKOHYaHWS OM/aYeHHOro Nepuosa oOkasaHus yciyru no npego-
CTaBNEHMIO A0CTYNa K BelaTesibHoi naatGpopme 1 O MOMeHTa BHeceHusi AGOHeHTOM
nnathl 33 ycayry no npefocTaBAeHUio JOCTyna K BeluatenbHON naatpopme Ha ove-
pesHoi nepuog. Mo ucteyennn 9 ([eBatn) mecsues, B cyyae Heonnatol AGOHEHTOM
yCayrv no npefocTaBieHnio JOCTyNa K BelyaTebHoi naatdopme, Belatenn Brpase
B OZIHOCTOPOHHEM Nops/Ke 0TKa3aTbCs OT UCMOHeHNst ABOHEHTCKOro JoroBopa bes
npefBapuUTeNbHOTO yBeAOMIEHUS AN KaKOW-TMBO KoMNeHcaLmu.

9.4. Mpw ype3BblYaliHbIX CUTyaLMAX NPUPOAHOTO WU TeXHOreHHOro xapakTtepa One-
patop u/wnu Belatenb B nopsjke, onpefeneHHOM 3aKOHOAATENbCTBOM, BrpaBe
BPeMeHHO NpeKpaTUTb WM OTPaHUYUTb OKazaHue ycayr. YNONHOMOYEHHble rocy-
[ApCTBEHHbIe OpraHbl B COOTBETCTBMM C 3aKOHOAaTenbcTBOoM Poccuiickoit Pepepa-
LIMM MMEIOT NPaBO Ha NPUOPUTETHOE NO/Ib30BaHMe ycayramu Onepatopa u yciyramu
Bewarens.

CTATbA 10. OBA3AHHOCTU OMNEPATOPA U BELLATE/NA

10.1. MpepoctaBuTb ABOHEHTY MpK 3akatoueHnn [JoroBopa HeobXxoAuMyo M [OCTO-
BepHyto MHdopmaLmio 06 Ycnyrax, Mx nepeyHe 1 YcnoBUAX OKa3aHWs, O peKBuU3uTax
[eVCTBYIOLLMX NLIEH3NIA, HA OCHOBAHWUM KOTOPbIX OKa3biBatoTcs Ycnyru, TapudHbix
nnaHax, nopsiAake v ycioBusx onnatbl Ycayr, NOpsAKe M CpoKax [OCTaBKW CYETOB,
30He pafMOMOKPbITUS CETU U 30He MOKPBITUS CMYTHUKA, @ TaKXe UHYL MHdOopma-
LMt0, NpeAyCMOTPEHHYIO AeMCTBYIOLMM 3aKOHOAATeNbCTBOM PO.

10.2. Moaxntountb ABOHEHTA K CBOEW CETH CBSI3W, BblAeUTb ABOHEHTY B N0Nb30Ba-
HUe Ha nepuog, aeicteus [oroBopa AGOHEHTCKUIA HOMEpP U/uan YHUKabHbIN KOZ,
UAEHTUUKALMM M OKa3biBaTb ABOHEHTY YCNyrv B COOTBETCTBUM C 3aKa3aHHbIM UM
no [loroBopy nepeyHem 1 06bemom.

10.3. OpraHu3oBaTb 6ecnnaTHoe U KpyrnocyTOYHOe KOHCY/NbTUPOBaHKWe Mo BOMPO-
CaM Mosb30BaHUs Ycnyramn u pacyeTos 3a Ycayru, B T.4. NpeaoctaBastb nHGopma-
umto o Tapudax Ha Ycnyru, 3oHe paauonoKpbITUS ceTu, 30He MOKPbITUS CNYTHUKA,
HacTpolikax AboHeHTCKoro 0bopyaoBaHus Ans nonb3osaHus Ycnyramu Onepatopa
u Yenyramu Belwarens, coctosiHum JlnueBoro cyeta AGOHeHTa U O 33f0/KEeHHOCTU
no onnate Ycnyr.

10.4. NpepoctaButb AGOHEHTY BO3MOXHOCTb KPYrOCYTOYHOrO 6ecnaaTtHoro Bbi30Ba
3KCTPEHHbIX OMEPATUBHBIX CIYXKO, B TOM UMC/IE: MOXKAPHON OXPaHbl, MUIULMK, CKOPOK
MeANLMHCKOM NOMOLLM, aBapWitHOM ra3oBol ciyx6bl - nocpeacTBOM Habopa Homepa,
€/MHOTO Ha Bceii TeppuTopumn Poccum onist Kaxxaoi SKCTPEHHOM ornepaTuBHOWM CyXObl.



10.5. BbicTaBsiTb AGOHEHTY cUeTa 3a OKa3aHHble YC/Iyr Ha OCHOBaHMM MoKasaHuit
ACP Onepatopa 1 nporpaMmmHo-annapaTHbIX CPeACTB, UCMob3yembix Bewartenem, B
nopsgke, NpesycMOTPEHHOM HACTOAWMMKU YCI0BUSMM U [lOroBOpOM, MO pekBu3U-
TaMm, yka3aHHbIM AboHeHToMm B [JoroBope.

10.6. MpuHMMaTb HEOHXOAVMblE OpPraHU3aLMOHHbIE MEPbI A5 3aLLMTbl MePCOHab-
HbIX JaHHbIX ABOHEHTA U COBNOAATH MHbIE YCTAHOBNEHHDbIE TpeboBaHUs K obecneye-
HUO KOHOUAEHLMANBHOCTU CBeaeHUI 06 ABOHeHTe.

10.7. Cobntopatb ycraHoBneHHble Onepatopom u Beuiatenem cpoku u nopsgok
YCTpaHeHUs HeUCMPABHOCTEN, MPensTCTBYIOLLMX NO/b30BaHMI0 ycayramu Onepatopa
1 ycnyramu Bewatens.

10.8. Onepatop 1 Bewwatenb 0cBO6OXAAIOTCH OT OTBETCTBEHHOCTU 33 HEUCMONHEHWE
UMK HeHaf/lexallee UCMOHeHWe MPUHATbIX Ha cebs obs3atenbcts no [lorosopy,
eC/In X HEUCNOJIHEHNE WU HEHaL/ieXallee UCNOoHEHME NMPOU3OLLIO BCheaAcTBUE
06CTOATENbCTB HEMPEOLONMMONA CUIbI, MO BUHE TPETLUX /UL, UK B CBA3U C AeHCTBU-
smu ABOHeHTa.

PA3ZIEN V. PACHETbI

CTATbSA 11. TAPU®bI (LIEHbI) HA YCNYTH

11.1. Tapudbl Ha Ycnyrn yctaHanmBatotcs Onepatopom u Belwatenem camoctos-
TenbHo B TapudHbIx nnaHax. Mopor coeanHenus, Eannnua Tapudukauum Yenyr u
nopsAoK onnathl HenosHow EAMHKULEI TapuduKaumm ycraHaBamsatotcs Onepatopom
camoctosTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIx NnaHax cogepxartcs
CBefEeHUsA 0 CPOKe U TeppuTopum ero aeicteus. Mopsaaok Tapudukaumum coeguHeHnn
B PoymuHre pasmeluaetcsa Ha caiite Onepartopa.

11.2. UHdopmaums o feicTByOLLMX M HOBbIX TapudHbix niaHax Onepatopa u Tapud-
HbIX MiaHax Belwatens npepoctaBasercs B mectax pabotbl ¢ AGOHEHTaMMU U PO3HUY-
HOW peanu3aummn ToBapoB v Ycnyr Onepatopa, a TakKe MOXEeT pacnpocTpaHATbCs
Onepatopom v Bewwatenem uHbIMKM cnocobamu, B Tom uncne Ha Caiite.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALLMMM YCN0BUAMU ABOHEHT
yKa3sblBaeT BbIbpaHHOe MM U3 Npeaiaraembix Onepatopom u Bewatenem TapudHoe
npenioxeHune, ycnoBUs KOTOPOro NpeAycMaTpuBatoT okasaHue Yoryr Onepatopa u
Beluatens ofHOBpeMeHHO U BKtoYatoT B cebs TapudHbiit nnan Onepatopa v Tapuod-
Hblii NnaH Bewarens. Mpu 3Tom BbibpaHHoe AboHeHTom TapudHoe npepnoxeHue
CTAHOBUTCS HEOTbEMIEMOI YacTbio [loroBopa.

CTATbA 12. METO/[bl PACHETOB

12.1. MipUMeHUMBbI NpU OKazaHUK Ycnyr MeToq, pacyeToB ykasbiBaeTcs B [loroBope
u/vnn TapudHom npegnoxerun (TapudHoe npeanoxexue BKIOYAET TapUDHbIN
nnaH Onepatopa u TapudHbli NnaH Bewarens). OcHOBaHMs NpUMeHeHUs meToza
pacyeToB onpeaenstotcs Onepatopom u Bewwatenem u yctaHasnmsatotcs B Tapud-
HbIX M/IAHAX, a TAKXXe JOBOAATCS A0 CBefeHUs ADOHEHTA MHbIM Cocobom.

12.2. Hactoawwmmum YcnoBuammn yctaHaBamneaetcs, 4to 3a Ycnyrn Onepatopa u Beuwa-
TeN MOTYT NPUMEHSITbCS aBAHCOBbIN WU KPeaUTHbIA METOAbI PacyeToB.

12.3. ABaHCOBbII MeTog, pacyeToB. Mp1 aBaHCOBOM MeToAe pacyeToB Yc/yru okasbl-
BatoTCs B 06beme BHeCeHHbIX ADOHEHTOM AeHeXHbIX cpefcTB. ABOHeHT o Havana
OKa3aHus Ycnyr BHOCUT Ha JIULLeBOI cHeT aBaHC (nnaTex), 0bpasytowuii Ha Jiuuesom
cyeTe onpegensiemblii Onepatopom 1 Belatenem nonoxuTenbHbli octaTok. Pac-
yeTbl ¢ ABOHEHTOM NPOU3BOAATCS 33 GaKTUYECKM OKa3aHHble B PacyeTHOM nepuoge
Yenyru, ¢ y4eToM BHECEHHOMW paHee CyMMbl aBaHca.

Cymmbl aBaHCOBbIX NaaTexeln onpeaenstorcs camum ABOHEHTOM, UCxoaa U3 npes-
nonaraemoro obbema notpebneHns 3akasbiBaembix Ycayr u BbibpaHHoro Tapud-
HOTO NpeIoXeHus.

B cnyyae, ecim 310 NpegycMOTPEHO YCIoBUSIMU BbibpaHHoro AboHeHToM Tapud-
HOro NpeAnoXeHusi, AGOHEHT BHOCUT NepBbIii aBaHCOBbIN NIATEX B YCTAHOBNEHHOM
TapudHbIM npeanoxeHvem cymme, nocne yero Onepatop v Bewartens HaunHaet
oKa3zaHwue Ycnyr.

Bo3obHoBNEHWe npefocTaBieHust Ycnyr nocie nepuopa UX HeokasaHus B CBS3M
C OTCYTCTBMEM Ha JIMLEBOM cyeTe MOJOXMTENIbHOrO OCTaTKa NMPOU3BOAMUTCSA nocie
nocTynneHuns Ha cyet unam B kaccy Onepartopa nam B Kaccy YNoAHOMOYEHHOTO 1L
OYepefHOro aBaHCOBOrO M/aTeXa, 0OpasyloLLero MONOXMUTENbHbIA OCTAaTOK Ha
Jlnuesom cyerte.

Onepatop 1 Bewartens B uensx obecneyeHus ucnonHeHuss AGoHeHTOM 0653aTensCTs
no [loroBopy BrpaBe yCTaHaBAMBaTb HECHWMXXAeMblii MONOXWUTENbHbIM OCTaTOK Ha
JnueBom cyete AGOHEHTa B 3aBUCUMOCTU OT nepeyHs, obvema Yeayr u TapudHoro
npepnoxenus, BbilbpaHHoro AboHeHTom. Bo3obHoBneHue npepoctaBnenus Yonyr
noc/e Nepuoaa Ux HeokasaHus B CBA3M C AOCTUXKEHMEM OCTaTKa Ha JluLeBom cyeTe
HECHWXXaeMOro YpOBHsi MPOW3BOAMTCA rocne nononHeHus Jluuesoro cyeta Abo-
HEeHTa A0 CyMMbl, NMPEeBbILLAIOLLEN YPOBEHb HECHUXAeMOro ocTaTka. MHdopmaumio
0 HECHWXaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoXeT nonyuntb y Onepatopa
1 Bewarens.

12.4. Onnata Ycnyr nocpesicTBOM OTI0XEHHOTO niaTexa (KpeauTHbI meTog, pacye-
ToB). Mpu onnate Ycayr nocpeACTBOM OTNOXKEHHOTO mnaTtexa AGOHEHT NMpoM3BOANT
onnary 3a GpakTUYeckn okasaHHble Ycnyru B PacueTHOM nepuoje B COOTBETCTBUM C
HactoAwmMmmu Ycnosuamu u lorosopom. Onnata npou3BOAUTCA B COOTBETCTBUM C
nepeyHem, obbemom notpebneHHbIx AboHeHTOM Ycyr 1 BblbpaHHbIM TapudHbIM
npeaioxeHuem.

McnonHenne obs3atenbcTB no onnate dakTuyeckn okasaHHbix Yciyr obecreunsa-
eTcs BHeceHMeM ABOHEHTOM [leHeXHOM CyMMbl B pa3mepe, onpegensemom Onepa-
Topom U Bewwarenem B TapudHbIx nnaHax. B cnyyae HencnonHenus AboHeHTOM 065-
3aTenbCcTB Mo onnare okasaHHbix Yonyr, Onepatop u Bewarens BnpaBe HanpaBuTb
BHeCeHHble B KayecTBe obecrieyeHus JeHexHble cpefcTBa Ha noratleHve obpaso-
BaBLUENCS 3a0/KEHHOCTH.

Cymma K ornate 3a paKTUYecku okasaHHble Ycayru, onpeaensieTcs Ha OCHOBaHWUK
nokasaHuit ACP Onepatopa v NporpamMmHO-annapaTHbIX CPeACTB, UCMOb3yeMblX
Bewatenem.

Onepatop 1 BewaTtenb BnpaBe ycTaHaBAWBaTb AMMUTLI (Npesenbl) KpeauToBaHus
B Lenom Ans Jluuesoro cyeta AGoHeHTa u/unm ans ogHoro AGOHEHTCKOro Homepa
13 BblAeneHHbIx ABOHeHTy no ogHomy [loroBopy, Npu AOCTUXEHUM KOTopbix One-
patop v Bewatenb umeeT NpaBo OrpaHUYUTb MW MPeEKpPaTUTb OkaszaHue Ycayr no
JNuueBomy cyety unm Takomy ABGOHEHTCKOMY Homepy (ABOHEHTCKUM Homepam),
COOTBETCTBEHHO, /UMK BbICTaBUTb BHEOYEPEAHOMN CYET 33 (aKTUYECKU OKa3aHHbIe
Yenyru, KOTopbli O/MKEH BbITb ONAAYeH B CPOK, YKa3aHHbI B cyeTe. BHeouepesHoi
cyeT MoXKeT ObITb BbICTAB/IEH 3a NEPUOJ, BPeMeHM, NPOAOIKUTENBHOCTbIO MeHbLLE
PacuetHoro nepuoga. lMpu He NOCTYN/I€HNM B CPOK Ha cyeT unu B Kaccy Onepatopa
WU B Kaccy YNONHOMOYEHHOTO WL AeHEXHbIX CPefiCTB, OCTAaTOYHbIX 415 ONAaThl
OKa3aHHbIx Ycnyr, Onepatop v Bewartenb BnpaBe orpaHnuntb Obbem npepoctas-
nsemblx YCyr uam nonHOCTbIO NpekpaTuTb npefoctaBaeHne Yoiyr Ao NoCTynaeHus
COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha CYeT UM B kaccy Omnepatopa Uau B kaccy
YnonHomoueHHOro avua. Pasamep numuta (npesena) KpeAuToBaHUS MOXET ornpe-
nenstbes Onepartopom (B wactu yenyr Onepatopa) u/wam Bewartenem (B yactv ycnyr
Bewatens) B 3aBUCMMOCTM OT nepeyHsi, obbema u ctoumoctn (TapudHoro npesno-
KEHWS) NCMONb3yeMbIX YCIYT U UHBIX AAHHDIX.

B cnyyae noctynneHus Ha cyeT uam B Kaccy Onepatopa uam B Kaccy YNonHOMOYeH-
HOTO NIMLA U3ULIHUX CYMM, YraayeHHbIX ADBOHEHTOM MO BbICTABAEHHOMY CYeTy,
yKa3aHHble U3ULWHME CYMMbl UCMONb3YIOTCA 1S pacyeToB 3a YC/yru, oKasaHHble
Onepatopom u/vnu Bewwatenem 3a nHoii PacyeTHbli nepuog.

12.5. Onnata Ycnyr MoXeT Npou3BOAUTbCS MOCPEACTBOM COYETAHWS aBAHCOBOTO U
OT/IOXKEHHOTO MaTexa.

CTATbA 13. CHET 3A YCIYTU

13.1. Onepatop U Bewatenb exemecsiyHo B TedeHue 5 (MsT1) KaneHaapHbIX AHeNn ¢
MOMEHTa OKOHYaHWs PacyeTHOro nepuoga BbicTaB/isieT ABOHEHTY CYeT B COOTBET-
CTBUM BbIBpaHHbIM TapudHbIM NpeanoxeHnem, 3akasaHHbIM AGOHEHTOM nepeyHem
1 06bemom Ycnyr Ha ocHOBaHUM nokasanuit ACP Onepatopa M nporpammHo-anmna-
paTHbIX CPeACTB, UCNoNb3yembix Bewwatenem. CyeT apnsietcs 6e3ycn0BHbIM NOATBEp-
XAeHnem pakta u obbema okasaHHbIx Ycryr 3a PacueTHblid nepuog.

13.2. Cymmbl K onnaTe, HaYMCNeHHble 33 OKa3aHHble Ycnyrn Onepatopa u Ycayru
Bewatens, ykasbiBatloTca B cyeTe OTAEbHO.

13.3. B Teyenve 10 ([ecatn) paboumx AHel C MOMEHTa OKOHYaHWs PacueTHoro
nepuoga Onepatop v Bewatenb obecneynsatot npefoctaBneHne ABOHEHTY cueTta
B nopszke u cnocobom, onpeaeneHHbiM B [lorosope. B cnyyae ecim AGOHEHT He
cornacoBan B [loroBope WHOW cnocob npefocTaBAeHWs CYeTa, COrNAacoBaHHbIM
crnocobom 1 agpecom npefocTaBneHUs cYeTa cuMTaeTcs nonyyeHue cyeta B odpuce
Onepatopa unu Bewarens.

13.4. Cyet gomkeH 6biTb onnadeH AGOHEHTOM B TeYeHMe YKa3aHHOTo B HEM CPoKa.
13.5. Henonyuenue nnu 3apepxka B nonyyeHnn cieta AGOHEHTOM He IBNSIeTCS OCHO-
BaHWeM [/ 0TKa3a OT onnatbl ABOHEHTOM YC/yr nan OCHOBaHWEM [/1S MOay4eHus
OTCPOYKM, paccpoyKM Mo onnarte.

13.6. lpu npepoctaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbiCTaB/sieTcs
CcyeT, BK/IIOYaIOLWLMIA B cebs nnaty 3a nogkatoyeHne SIM-kapTbl K cetu cesu One-
paTopa, aBaHCOBbIV M Apyrue naatexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM
nepeyHem, obbemom Ycnyr n TapudHbim npeanoxequem. Onepatop v Bewarens
BrpaBe He npepoctaBnsTb ABOHEHTY Yciyru [0 MOCTYr/IeHUsi COOTBETCTBYIOLMX
CYyMM Ha cyeT uam B Kaccy Onepatopa unu B Kaccy YNonHOMOYEHHOro nua.

13.7 3BeLeHns, yBegomneHns u apyrne odpuumanbHble matepuanst Onepartopa u
Bewarens moryT 6biTb nomelleHbl B kayecTBe HpopmaLumn o6 Onepatope v Beula-
Tene, NpefocTaBAsemoil ABOHeHTY, Ha CTpaHULax coobLueHuii cueta u/unu B nepco-
HUOULMPOBaAHHbIX cucTemMax camoobcnyxmsanus. CornacoBaHHbIM mexay Onepa-
Topom, Bewatenem n AGoHeHTOM cnocobom HanpasneHns AboHeHTy oduLmManbHoi
nHdopmaumn Onepatopa v Bewlatens B 3Tom ciyyae cumutaetcs cnocob [ocTaBku
cyeTa, onpegeneHHblii B [loroBope, B Nops/ike, yCTaHOBEHHOM B NyHKTe 13.3 HacTo-
AWMX YCI0BUIA. YCIOBUS MO/b30BaHUS NEPCOHUPULIMPOBAHHBIMM CUCTEMAMM CaMO-
06C/yXMBaHWS ONpesensioTcs COrNALIEHUAMM O HUX.

CTATbA 14. ONNATA YCNIYT

14.1. Pacuetbl mexay Onepatopom, Bewatenem n AGoHeHTOM Npou3BoAATcs B pybnsx.
B cnyyasx, fonyckaembix AeNCTBYIOLMM 3aKoHoaaTenbctBom PO, Tapudbl Ha Yenyrun
MoryT 6biTb YCTaHOBMEHbI B MHOM BantoTe, MpW 3TOM pacyeTbl NPOU3BOASATCA B pyb-
nsx no kypcy LIb Poccum, fieiicTBytoLuemy Ha Aaty NOCTYMAeHUS AeHeXHbIX CPeACTB Ha
pacyeTHbIi cyeT uam B kaccy Onepatopa uam B kaccy YNoaHOMOYeHHOro nua, 1nbo
no MHOMY Kypcy, ycTaHoBneHHomy Onepatopom u/wnu Bewatenem. UHdopmaums o
NPUMEHUMOM MPK pacyeTax Kypce AoBoautcs Onepatopom u/wau Bewgatenem ao
cBefieHUst ABOHEHTOB B NMopsizike, NpeaycMOTPEHHOM B M. 11.2. HacTOALLMX YCIOBUA.
14.2. MOMEHTOM WCMONHEeHUs [eHeXHoro obs3atenbctBa ABGOHEHTa cuuTaeTcs
MOMEHT BHECEHMUs COOTBETCTBYIOLLMX AEHEXHbIX CPeACTB Ha pacyeTHbI CYeT uamn B
Kaccy Onepatopa uam B Kaccy YNosHOMOYEHHOro um nnua. B cnyyae onnatbl Yenyr
KapToit Onnatbl, KpOMe TOro, HEOBXOAUMBIM YCI0BUEM WUCMONHEHUS ABOHEHTOM
AeHexHoro obs3aTenbcTBa ABnseTcs AKTuBaLms Kaptbl.

14.3. AboHeHT Npon3BoAMT onnaTy 3a Ycayru ¢ ykasanuem Jinuesoro cyeta AboHeHTa
n/munm cooTBETCTBYIOWMX ABOHEHTCKIMX HOMEPOB. 1151 Lieneit pacyeTa 3a OKa3aHHble
Yenyru ucnonb3yetcs ToT Tapud, KOTOpbI AeicTBOBaN HAa MOMEHT YCTaHOBAEHWS
COOTBETCTBYIOLLEr0 COeJMHEHNA.

14.4. PacyeTbl 3a NpeaocTaBaeHHble Yoiyrn B PoymnHre npousBoaaTca no mepe nocrynie-
Hua B ACP Onepatopa v nporpammHo-annapaTHble Cpe/CcTBa, UCno/b3yemble Belatenem,
cBefieHuit 06 0kasaHHbIX Yciyrax oT Apyrix onepatopos. B 3aBUCMMOCTY OT TEXHUYECKMX
ocobeHHoCTelt B npoLesype obmeHa nHdopmaLmeit 06 obbeme okasaHHbIX ABOHEHTY
Yenyr mexay Onepatopom 1 poyMUHroBbIM NapTHepom Onepatopa crincaHmne AeHexHbIX
cpepcTs ¢ J/lnuesoro cyeta AGOHEHTa MOXKET OCYLLeCTBAATLCA C 3aAepXKoit 4o 30 aHeid,
4TO MOXET NpUBECTU K 06pa3oBaHMio 33A0/WKeHHOCT ABoHeHTa nepes, Onepatopom.
14.5. Tlpy NMPUCBOEHNUN YHUKANBHOTO UAEHTUMKATOpa NAaTexa s Leneit oniatbl Yaiyr
nocpesCcTBOM NepeBOAOB [JeHeXHbIX CPeACTB, MHPOPMALIMA O HeM U MopsaKe ero ykasa-
HWA B pacriopskeHUsiX O NepeBofie AEHEXHbIX CpescTB AoBoauTcs Onepatopom u/mnm
Bewatenem Ao cBegeHns AboHeHTa B cueTax, a Takxke oducax obcnyxuBaHna AGOHeHTOB.
14.6. ABOHEHT HdOPMMPOBaH 0 TOM, 4TO Belyatenb yctynaet Onepatopy npaso TpeboBa-
Hust onnatbl Yonyr Bewarens. C gatbl, korga k Onepatopy nepexofsT npasa Tpe6oBaHus
onnatbl yanyr 1 WrpadHbIx caHkLmit, Onepatop Bripase HanpaBuTb MocTynusLune ot ABo-
HEHTa N/1aTeXM Ha NoralleHne yKasaHHbIX B HACTOALLEM MyHKTEe CyMM, a B CJly4ae Hefjo-
CTAaTOYHOCTY CyMM YKa3aHHbIX MaTexei, nonyyeHHbIx oT ABOHeHTa, He oka3blBaTb Yciyru
ABoHeHTy 10 noHOM onnathl. [oaHas MHPopMaLys 0 NpoBeseHHOM 3ayeTe yKa3blBaeTcs
B cyeTe, BbicTaBnseMom OnepaTtopom B COOTBETCTBUM C HACTOALLMMI YCIOBUAMM.

14.7. Ha peHexHble cpeActBa (cymmbl Ao0Ara), nogjexate Bbinnate Onepatopom 1
Bewjatenem AGOHeHTy B pamkax [loroBopa m B CBS3Y C HUM, B T.4. BCIEACTBUE MPeKpa-
LweHus [loroBopa no /itobbiIM OCHOBAHMAM, MPOLLEHTbI 33 MepyUog, No/b30BaHUS TakKUMK
[leHeXHbIMU CpefiCTBamMK, MpefycMOTpeHHble cT. 317.1. TpaxaaHckoro kopekca PO, He
HaYNCAAKOTCA U HE BbINAAYMBAKOTCA.



PA3LEN VI. TPOYUE YCITOBUA

CTATbHA 15. NOPAAOK MPELBABNEHUSA NPETEH3UIM U UCKOB

15.1. Bce pa3Horiacus uam cnopbl, KOTOpble MOTyT BOSHUKHYTb, BYAYT, MO BO3MOXHO-
CTW, yperynmpoBaThCs NyTem neperoBopos.

15.2. MpepbsaeneHue AboHeHTOM mpeTeH3unit Onepatopy u/wnu Bewatento ocyuie-
CTB/ISIETCA B YCTAaHOB/IEHHOM 3aKOHOM MOpAAKe C MPUAOXKEHUEM HEOOXOANMbIX st
paccMoTpeHns NpeTeH3un AO0KYMEHTOB, BKAtOYas AO0KYMEeHTbl, MoATBepXAatoLime
¢akT HapyweHus Onepatopom u/unv Bewwarenem o6s3atenscts no Jorosopy.

15.3. Ecam cornacue no Kakum-nnbo npuymHam He byaeT AOCTUTHYTO B Xofe AocyAeb-
HOTO yperynnpoBaHus (MOMUMO MeperoBopoB 06si3aTe/lbHO BKJIOYatOLLEro B cebs
B cootBeTcTBUM ¢ DepepanbHbim 3akoHOM PO «O cBA3u» npeabsisneHne ABOHeH-
TOM MpeTeH3nmn u ee paccmotpeHne Onepatopom) B cyfebHOM nopsiake Bce Crnopbl
mexay Onepatopom, Bewatenem u AGOHEHTOM - HOPUANYECKUM NIULLOM/UHANBU-
[lyanbHbIM MpefnpUHUMATeNeM pacCMaTpuBaIOTC B apbUTPaXkHOM cyae mo mecty
HaxoxzeHus Onepatopa/Bewiatens, u3 LesTeNbHOCTM KOTOPOrO BbITEKaeT Criop.
Paccmotpenne cnopos mexay Onepatopom/Bewatenem u AGOHEHTOM-U3UYECKUM
nuuom (notpeburtenem) Nnpon3BOAUTCS B CyZie B COOTBETCTBUM C AeMCTBYIOLLMM 3aKO-
HOJATeNbCTBOM.

CTATbA 16. OTBETCTBEHHOCTb CTOPOH

16.1. 3@ HEUCNONHEHME W HEHAZANEXALLEE UCMONHEHUE NPUHATBIX Ha cebs obs3a-
TeNbCTB CTOPOHbI MO [loroBOpY HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [eiCTBYHO-
MM 3aKOHOATeNbCTBOM.

16.2. Onepatop u/unu Bewatenb 06s3yeTcs Bo3MecTUTb ABOHEHTY yuiep6, npuuu-
HEHHbI emy B XO4e McnonHeHus [loroBopa, ecim UHOW pa3mep OTBETCTBEHHOCTM
Onepatopa u/unv Bewatens He ycTaHOBNEH AeMCTBYIOWMM 3aKOHOLATENbCTBOM.
16.3. B ciiyyae Heonnatbl, HEMOHOW MW HECBOEBPEMEHHOI onnaTbl Ycnyr AGOHeHT
ynnauusaet Onepatopy v Bewatento HeycToiiky B pa3mepe 1% (OfHOro npoueHTa)
CTOMMOCTU HEOM/IAY€eHHbIX, OMJIAYeHHbIX He B MOJHOM Oobbeme WAM HecBoeBpe-
MEHHO OM/IaYeHHbIX YCNyr 3a Kaxablil feHb NPOCPOYKM BMAOTb O AHA MOralleHus
3310/KEHHOCTH, HO He 6onee CymMmMbl, MOA/EXALLEeN onnaTe.

16.4. CTOpOHa, He UCMONHUBLLAS UKW HeHagexalum obpasom UcnonHuBLas obs-
3aTenbCcTBa No [loroBopy, HeceT OTBETCTBEHHOCTb, €C/IN He JOKAXET, YTO Haj/iexa-
LIee UCMOTHEHWe OKa3anocb HEBO3MOXHbIM BCIeACTBUE ANCTBUS HENPEOAONNMO
cunbl (T.e. Ype3BblYaWHbIX M HENpesoTBPATUMbIX MPU AAHHbIX YCI0BUAX 06CTOS-
TeNbCTB), HAXOAALLENC BHE KOHTPONS CTOPOH U HEMOCPeACTBEHHO NOBAUABLLEH Ha
BO3MOXHOCTb UCMONHEHWs 0653aTenbCTB. Mpu Ype3BblualiHbIX CUTYaLUUsX NpUpoa-
HOro M TeXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MpeKpaLlaTh WK orpaHnumnBaTb ABOHEHTY okasaHue Ycyr.

16.5. Mpn BO3HUKHOBEHUM OBCTOATENLCTB HEMPEoA0AMMON cunbl (“dpopc-maxop”),
cTopoHa no [loroBopy, He MMelolwasi BO3MOXHOCTU BbIMO/HSATL 06S3aHHOCTM MO
[loroBopy, [OMXKHA He3amen/UTeNbHO HanpaBUTb APYroil CTOpoHe yBefoMIeHUe
0 C/IyUYMBLUEMCS, O MPUYMHAX CTYUYMBLLETOCS, CO CCbIIKON HA JOKYMEHT, BblAAHHbIV
COOTBETCTBYIOLUMM HE3aBUCMMbIM KOMMETEHTHbIM OpPraHOM, MOATBEPXAAtOLMNA
HannMune 1 NPOAOIKUTENbHOCTb AeNCTBUS 0BCTOATEIbCTBA HEMPEOAOMMOIA CUIbI.
16.6. B Tom cnyyae, ecnm ans oTAenbHbIX Kateropuit ABOHEHTOB 3aKOHOM mpesy-
CMOTpeHbl 06513aTeNbHble NpaBU/a, YCTaHaBMBAIOLWME UHble OCHOBAHWS W npegenbl
OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHUIO C U3/IOXKEHHBIMM B HACTOALLEN CTaTbe,

TO B OTHOLIEHUM TaKUX ABOHEHTOB MPUMEHSIIOTCA MPaBKUAA, YCTaHOBAEHHbIE 33aKO-
HOM. B cnyyae, ecnm oTaenbHble MONOXKEHUS HACTOALWMX YCIOBMIA B COOTBETCTBUM
C 3aKoHoAaTeNnbcTBOM PO HempumeHUMbI AAs Kakoi-1Mbo Kateropum ABOHEHTOB,
Tak1e MOoNOXEeHUA He NoJ/iexar MPUMEHeHMIO A8 JaHHO kaTeropun AGOHEeHTOB.
16.7. Bewwatenb He ABASETCA yupeauTenem UM cospatenem Tenenporpamm (tene-
KaHanoB), BXOAALMX B COCTaB [1akeTa, U He HeceT OTBETCTBEHHOCTYU 3a COflepXaHue
nporpamm, U3MeHeHue CeTku BelaHWs MAK 3a mpekpalieHue (npuoctaHoBieHue)
pacnpoCTpaHeHws TeX UM UHbIX TeNenporpamm (TenekaHanos), BXOASALMX B COCTaB
Maketa. Takxe HacToAwwMM Bewarenb npeaynpexpaaeT, 4To HEKOTOpble Tenenpo-
rpamMmbl (TenekaHanbl), BXOASLLMe B cOCTaB [lakeTa, He peKOMeHJ0BaHbl A1f Mpo-
CMOTpa HeCOBEPLIEHHONETHUMMU.

CTATbA 17. BHECEHWUE U3MEHEHWI B NMEPEYEHb YCNYT, HACTOALUME YC/I0BMA U
MHBIE YC/TOBMNA AOTOBOPA

17.1. ABoHeHT BnpaBe B ycTaHOBMeHHOM Onepatopom v Belatenem nopsiake usme-
HWUTb UCMONb3yeMblii MepeyeHb YCnyr, ceTeBblx afpecoB, K KOTOPbIM OH MMeeT A0CTyn
NpK OKazaHUM TeNeMaTUYECKUX YCYr cBsi3u, ABOHeHTCKUI Homep n/unu TapudHoe
npepnoxexue, ypegommns 06 stom Onepatopa 1 Belyatens nucbMeHHO UAK B MHOM
yKka3aHHoi Onepatopom u Bewatenem dopme (B TOM uYucie € UCMONb30BaHMEM
cpeacTB GaKcMMUbHOI CBA3M, SMS-CO0BLLEHNIA, ronocoBbIx u/uau Internet-cepsu-
cos Onepatopa u/unu Bewarens).

17.2. Onepartop v Bewatens BripaBe BHOCUTb NPe/I0XKeHUs MO U3MEHEHUIO 1 AOMo-
HEHMIO HacTosWwMX Ycnosuii, loroBopa. Mi3meHeHwue HacToswmx Ycnoswii, loroBopa
odopmnseTca nytem 3ak/0YeHWs [OMOSHUTENbHOTO COTNALIeHUs B MUCbMEHHO
dopme nmbo nytem cosepLueHns AGOHEHTOM KOHK/TIOAEHTHbIX AeWCTBUIA, NepeyeHb
M MOpAAOK OCyLIecTBNeHMUs KOTopbix onpefensiotcs Onepatopom u Bewatenem.
M3meHeHne Onepatopom ABOHEHTCKOTO HOMepa MpOU3BOAMTCA C cobopeHnem
nopsfKa, yCTaHOBNEHHOTO 3aKOHOAATe/IbCTBOM O CBAA3W. YCTaHOB/EHWe U M3MeHe-
HUe oThenbHbIX Tapudos Ha Yeayru, TapudHoro nnaHa Onepatopa u TapudHoro
nnaHa Bewatens n MHbIX LIEHOBbIX YCIOBUIA MPOM3BOANTCA B NOpsaKe, NpeaycmoT-
peHHOM M. 17.3 HacToAWMX YCNOBHIA.

17.3. Onepatop u Bewarenb Brpase, B n060M C/yyae, yCTaHaBANBATb CamMOCTOS-
TenbHO TapudHble MAaHbl, a Takxe YCTaHABAUBATb W/WUAM U3MEHSITb OTAENbHble
Tapudbl Ha Ycnyru, onpeaensTb WHble LLEHOBble YCI0BUA MpefocTaBieHns Ycnyr.
ABOHEeHTbI M3BELLAlOTC O BBEAEHWUM YKa3aHHbIX M3MeHeHUI He meHee yem 3a 10
([ecaTb) KaneHAApHbIX AHEN [0 MOMEHTa BCTYM/IEHUS WX B CUAY Yepe3 CpeAcTBa
MaccoBoit MHPopmaLmm, ykasaHHble Ha Caitte Onepatopa, B cyyae ecin Takas
o6s3aHHOCTb Onepatopa npeaycmoTpeHa [AeicTBYIOWMM 3akoHoaaTenbctBom PO,
NHpopmmposaHme AboHeHTOB-topuanYeckux auL, 06 nsmeHeHnmn Tapudos Ha Ycryru
Onepatopa 1 Ycnyru Bewatens npon3BoauTcs nyTem COOTBETCTBYIOLMX U3BeELLEHNI
Ha caiiTe OnepaTtopa, e/ MHOI CNOcob He COrNacoBaH CTOpoHamu. [lononHuTeNb-
Hble n3BelleHns otr Onepatopa u Beljatens, B TOM Ynciae 0 HOBbIX Tapudax moryt
HanpaB/ATbCs UHbIMKM criocobamu, ycraHoBAeHHbIMKM Onepatopom u Belatenem, B
TOM YmMc/ie nyTem pasmelyeHns MHGOpMaLMK B CyeTax 3a OkasaHHble Ycnyru. M3se-
LeHre 0 BBeEHUN YKa3aHHbIX M3MEHeHUM Takke ocyLLecTBaseTcs B mectax obcny-
XMBaHWA ADOHEHTOB B Cly4asX, ecIn Takoi cnocob u3BelieHns NpeaycMoTpeH B
KayecTBe 06513aTe/IbHOTO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop v Bewiatenb Bnpase B 04HOCTOPOHHEM MOPAAKe onpeaensith
1 U3MEHATb NepeyeHb YNONHOMOUYEHHbIX NN,

CTATbA 18. MPEKPALLEEHWE JOTOBOPA

18.1. AGOHEHT BrnpaBe OTKa3aTbCs OT Aa/bHelLero ucnonHeHus [orosopa unu ero
4acTu B OTHOLIEHUM UCMO/b30BAHUA OLHOTO WM HECKONbKUX ABOHEHTCKUX HOMe-
poB, npousBeas ¢ Onepatopom M Belatenem Bce pacyeTbl no [loroBopy unu ero
COOTBETCTBYIOLLE YacTH M NOAAB 3asBneHue Onepatopy v Bewatentio.
OfHOCTOPOHHMM OTKa3om ABGOHeHTa OT UCMoHeHust [loroBopa TakxKe sBASETC:

*  HemocTynieHue Ha JINLeBoW cYeT, CBS3aHHbIA C OAHUM UAKM HecKoNbkumu ABo-
HEHTCKMMM HOMEpamu, B TeYeHue ykasaHHoro B TapudHom npepnoxeHun Abo-
HEHTA CPOKA AEHEeXHbIX CPEACTB B CyMME, AOCTaTOMHOM A/ LOCTUXKEHUS HA TaKOM
JInueBom cyeTe NONOXKUTENBHOTO OCTaTKa, MOC/E MPUOCTAHOBNEHUS OKa3aHus Ycryr
B COOTBETCTBUMM C YC/IOBUAMM PACYETOB HACTOSLLMX YCI0BUI;

*  Heucnosnb3oBaHue AGOHEHTOM NAaTHbIX YCyr B TeYeHue nepuoga, ykasaHHoro
B TapudHom npennoxeHnn AboHeHTa.

18.2. C momeHTa oTka3a ABOHEHTa OT UCMoNHeHUs [loroBopa WM pacToOpXeHws
[loroBopa no ApyrMm OCHOBaHUSIM, 06513aTeNbCTBA CTOPOH CYMTAIOTCA MPeKpaLLeH-
HbIMM TOJIHOCTbIO MM B COOTBETCTBYIOLLEN YacTW 33 UCKAlOYeHMEM 06s3aTeNbCT
ABOHEHTa, CBA3aHHbIX C OM/IaTON OKAa3aHHbIX, HO He omnayeHHbIX AboHeHToM Ycnyr.
OcTaBuwascs nocne ucnonHeHus AGoHeHTOM 0653aTenbCTB MO oniaTe OKa3aHHbIX
Yanyr pasHuua mexay ornnadeHHoi no [JoroBopy CyMMOi M CTOMMOCTbIO OKa3aH-
HbIX Ha MOMEHT pacTopikeHusi [loroBopa Ycnyr Bo3Bpaluaetcsi Onepatopom u Belua-
Tenem onpegeneHHbiM AGOHEHTOM CrocoboMm M MO yKa3aHHbIM UM PeKBU3UTAM.



