' @ MTC  T1oi3naews, uto moxews! o CnyTHukosoe TB MTC

MpaBuna yyactusa B akuum «Smart CnyTHUK»

000 «LUTB» coBmectHO ¢ NAO «MTC» (nanee - «OpraHusaTtop») NpoBoanT B nepuof ¢ 24.04.2017
r. no 28.02.2018 r. ¢ BO3MOXHOW MpoSioHrauuen Ha Tepputopun Bcen Poccurckon ®epepauuu, 3a
ncknoveHmem Yykorckoro AO n Kamuartckoro kpasi, akumnio «Smart CnyTHuUK» (ganee - «Akuus») B
COOTBETCTBMM C HACTOSALWMMM ycrnoBusiMuM (aanee - «MNpaBuna») n 4eiCTBYHOLUM 3aKOHO4ATENBCTBOM
Poccuinckon ®egepauumn.

1. OpraHusatop Akuum

000 «UTB» (OI'PH 1027739134543, topuanyeckun agpec: 129110, r. Mockea, yn. WWenkuHa, g. 51/4,
ctp.1)

MAO «MTC» (OI'PH 1027700149124, opuandecknii agpec: 109147, r. Mocksa, yn. Mapkcuctckas, g.
4)

2. YyacTtHukK AKummn

K yyactuio B Akumm gonyckatotcs geecnocobHble, gocturme 18 net, rpaxgaHe Poccuinckom
depepauunn, UMetoLLMe NOCTOSHHYIO PErnmcTpaLmio No MeCTY XUTENbCTBa Ha Tepputopun Poccuiickomn
depgepauun, umerowme nacnopT rpaxgaHuHa P®. YyacTHuMkM HecyT npaBa M 00513aHHOCTM,
npegycMOTPEHHbIE rpaXK4aHCKMM 3akoHoAaTenscTeom PO.
Ob6gazaTtenbHbIMK YCAOBUSMN ydacTusa B AKLUN ABASIIOTCA:
1. AkTMBHbIM forosop Ha ycnyry «CnyTHukoBoe TB MTC» ¢ obopynoBaHmem, NnpegocTaBneHHbIM
B apeHay. (ABOHEHT MOXeT NpUHATL y4acTve B AKUMM He paHblue, YeM Yyepes 24 yaca nocrne
3aKnio4eHnsa Jorosopa)
2. Hanuune y aboHeHTa akTMBHOrO KOHTpakta MoburnbHon cBA3v MTC ¢ ogHuUM mn3 TapudHbIX
nnaHoB.:

- Ultra

—  Smart

—  Smart+

— Smart Top

— Smart Nonstop

— Smart be3numutule
— Smart besanumutuile+

3. OnucaHue AKuMM u NOPAROK y4yacTus B AKLMU

ABGOHEHT, yOOCTOBEPMBLLMICS, YTO COOTBETCTBYeT TpeboBaHuAM pasgena 2 «Y4acTHuK AKuMn»
HacToawwmx [paBun, oTnpaBnseT ¢ Homepa TenedoHa, KOTopbiM OBCNyXXMBAeTCA Ha OOHOM M3
TapuHbIX NNaHOB, NEpPeYnCreHHbIX B pasgene 2 «Y4yacTHUK Akuumn», SMS-coobuieHnel ¢ Tekctom
*HomMep cmapT-kapTbl* (6e3 *) Ha kopoTkmi Homep 9543. OtnpaBnss gaHHoe SMS-coobuieHve
YyacTHuk Akumm cornawuaetcs ¢ lNpaBunamu yyactus B akumm «Smart CnyTHUK».

Mo pesynbTatam 06paboTkn SMS-coobuieHnss AGOHEHTY NpnxoguT OTBETHOEe SMS-coobLeHme:

- Npu ycnewHon obpaboTke:

! NexopAwee SMS Ha Homep 9543 - 6ecnaaTHO NpU HaXOMXKAEHMU B JOMALLHEM PErMOHE, BO BHYTPUCETEBOM,
HALMOHANBHOM U MEXAYHAPOAHOM POYMUHTeE.
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«lMo3gpasnsaem! Bbl ycnewHo 3apernctpupoBanucb B akumm «Smart CnyTHuK»» (6e3 «», Kpome
HasBaHuA «Smart CnyTHUK»)

N aBTOMaTM4eCKM Has3HavyaeTcsa CKuaka Ha nnaTty 3a ycnyry no BewaHuto (pacnpoctpaHeHuto) MakeTa
Tenenporpamm B pa3mepe 100%.

- MPU HECOOTBETCTBUN TapnHOro nnaHa MobunbHOW CBA3M CNNCKY, yYacTeyrowmx TrIT:
«Baw Tapud mobunbHOM CBA3M He nogxoauT Ans ydactmsa B akuum «Smart CnyTHuk». Cnmcok
NOAXOAALLMX TAapndOB 1 YCIOBUSA akLuUmn CMOTPUTE Ha cante www.mts.ru/smart_sputnik/» (6e3 «»)

- ecnu Homep MobunNbHOro TenedoHa yxxe y4acTByeT B AKLUK:
«[aHHbIn HOMep TenedoHa yxxe ydacTByeT B akumm «Smart CnyTHUK»» (6e3 «»)

- eCnn yKasaHHbI HOMep cMapT-ka He 3apernctpuposaH B ACP Tenekom:
«YKasaHHbI Bamn HomMep cmapT-KapThbl He 3apernctpmpoBaH. [poBepbTe NpaBUbHOCTb BBEAEHHbIX
AaHHbIX 1 NOBTOPUTE 3anpocy (6e3 «»)

- Npu HecooTBeTCTBUM TapudHoro nnaHa CnytHmukoeoro TB MTC cnimcky, ydacTteytowmx TT1:
«Baw Tapud CnytHukosoro TB MTC He noaxoaut ana ydactms B akumm «Smart CnyTHUK».
MogpobHble ycnoBusa akumMm CMOTpUTE Ha canTe www.mts.ru/smart_sputnik/» (6e3 «»)

- ecnu goroBop CnyTHukoBoro TB MTC yxe ydacTByeT B akUuu:;
«[daHHbin goroBop CnytHukoBoro TB yxe 3apernctpupoBaH B akuumn «Smart CnyTHUK»» (6e3 «»)

- €CNU CepBUC HEAOCTYNEH NO TEXHUYECKUM NPUYNHAM:
«CepBucC BpeMeHHO HegocTyneH. MNMonpobynte nosxe»

- NPV COOTBETCTBUN YCNOBMAM U3 pasaena 2 «Y4acTHUK AKLUN», HO HEKOPPEKTHO BBEAEHHOMY HOMEPY
Smart-kapTbl

«HekoppekTHbIn dhopmaT. CoobLieHne OOMKHO cofepXaTb TONbKO HoMep cmapT-kapTbl (11 uudp)»
(6e3 «»)

B cnyyae ycnelwHon o06paboTkn SMS-coobLueHns exxegHEBHO NPONCXOANT aBToOMaTHYecKas NpoBepka
Ha COOTBETCTBME Y4YacCTHMKA YCNOBUSAM M3 pasgena 2 «Y4YacTHUK AKLMMY» aKTMBHOCTM KOHTpaKTa
MoGunbHOM cBA3W. B cnyyae, ecnu poroBop MOOMIBHOW CBA3WM MnepecTtaeT COOTBETCTBOBATb
KpUTEPUSAM aKTUBHOCTM — YYACTHUKY OTKIMOYAETCA CKMAKa Ha YCnyry no BeLaHuio (pacnpoCcTpaHeHuto)
MakeTa Tenenporpamm, npoucxoauT nepepacyeT abOHEHTCKOM nnaTbl 3a YCNyry no BeLLaHWuto
(pacnpocTtpaHeHuto) NakeTa TenenporpaMmm no cxeme:

«ABOHeHTCKasa nnaTa 3a npoLeaLlume gHU Mecsua 0o AaTbl OTKAYeHus cknakm — 0 py6., aboHeHTCKas
nrarta nocne Aartbl OTKMOYEHUSI CKUOKN — B MOSIHOM pasmMepey.

[nsa noBTOpHOro y4actus B AKumMmM HeobxoamMmMo NpouTy Npouenypy pernctpauum B AKLUM NOBTOPHO.
Ons nonydenuns ckngkm 100%-Hyto Ha nnaTty 3a ycryry no BellaHuio (pacnpocTpaHeHuto) MNakeTa

TenenporpamMmm B pamkax AKLMK Y4acTHUKY Heobxoaumo nveTb Manbin KomnnekT o6opyaoBaHuaA
CnyTtHukoBoro TB MTC?, B3sTblii B apeHay.

B cnyyae HegocTaToOMHOCTM CPEACTB AJ1s CMCaHMs eXXeMeCsiuHON nnaTbl 3a apeHay oGopyaoBaHus
npefocTaBneHne ycryrv no BelaHuio (pacnpoctpaHeHnuto) MakeTa Tenenporpamm 6rokupyeTcs, npu

2 ManbIin KomnnekT o6opyaosaHus CriyTHMKkosoro TB MTC, BKMIOYAIOLLNIA CYTHUKOBLIN TB-NPUEMHUK, CNPaBoOYHUK
aboHeHTa, SMART-kapTy MTC, gocTyn K NpocMOTpy nakeTa TenekaHanos «ba3oBbiny Ha Mecs.
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3TOM CKMAKa B paMkax AKLMM NpoJosrkaeT NpeaoCTaBnsaATLCS, CNMCaHNe NnaThbl 3a YCryry no BeLaHnio
(pacnpocTtpaHeHuto) MNMakeTa TenenporpaMmm He NPOU3BOAUTCS.

[ns Bbixoga n3 OMOKMPOBKM U BO30OHOBMNEHUST nonb3oBaHus Ycnyron CnyTtHukoBoe TB MTC
YyacTHUKY Heobxoanmo onnaTutb CyMMy B pasMepe eXeMeCcsa4yHOM nnatbl 3a apeHay obopyaoBaHus
n B NoflHoM o6bEMe noracuTb 06pasoBaBLUytocs Ha JTMLEBOM cyeTe 3a40SKEHHOCTD.

Mpu cmeHe Bnagenbua gorosopa Ycnyrn CnytHukosoe TB MTC 1 npu cmeHe BnagenbLa gorosopa
Mob6unbHon cBasn MTC ckugka Ha ycnyry no BellaHuio (pacnpoctpaHeHuto) MakeTta Tenenporpamm
aBToOMaTUYeCcKn OTKNoYaeTcs.

C ogHoro Homepa MobunbHOro TenedoHa MOXeT ObITb NOAKMNOYEHA CKMAKA OAHOBPEMEHHO TONbKO Ha
oanH poroop CnytHukoBoro TB MTC. B cnyyae npekpalleHnsa ydactus B AKUMKW, BO3MOXHO
NMOBTOPHOE yyacTue npu cobrnogeHnn ycrnosun n3 pasgena 2 «YyactHuk Akuuny. NoBToOpHOE yvactme
BO3MOXXHO HEOrpaHMYEHHOE KONMMYEeCTBO pa3 B paMKax Cpoka nposeaeHns AKLMK.

4. Cnocobbl U NOPAAOK MH(OPMMPOBAHUA Y4aCTHMKOB O CpOKax M npaBuiiax npoBeneHus
AKunm

YyacTHukn nHcpopmmpytotest o Mpaeunax AKUun 1 cpokax eé npoBeaeHus cnegyowmnmm cnocobamu:
o [lyTem pasmelueHuns kpaTkmx ycnosun Akuum Ha cante MTC (sputnik.mts.ru).
o [lo TenedoHy 8-800-250-0890 (3BOHOK BecnnaTtHbIN C rOPoACKMX U MOBUNbHBIX TenedoHoB
nobbix onepaTopos).

5. Mopspok AOCPOYHOro NpeKpalweHust npoeBeaeHus AKunm

B cnyyae gocpoyHoro npekpaiieHust unv npuoctaHoBneHus OpraHnsaTtopom npoBegeHus Akumu, B
COOTBETCTBUU C TpeboBaHMAMU, NPEYCMOTPEHHBIMU 3akoHoA4aTeNbCTBOM P®, coobuieHre 06 3ToM
Oynet onybnukosaHo OpraHusatopom Ha cante MTC (sputnik.mts.ru).

6. lMpaBa n 06sA3aHHOCTU Y4YaCTHUKOB AKLUMN

YyacTHukn AKunm nmeroT npaso:

6.1. 3HakomuTbCA ¢ MNpaBunamu AKuMM 1 nony4vaTb MHGOpPMaLnio 06 AKLUUK U3 UCTOYHUKOB,
YNOMSAHYTLIX B HacToAwwmx MNpasunax.

6.2. MpuHUMmaTb y4actue B AKuMM B Nopsiake, onpeaeneHHoM HacToswmmm MNpasunamu.

6.3. lNocne nonyyeHnsa SMS-coobleHns o6 ycnelwHon obpaboTke 3asBkM Ha yyacTne B Akuuu
nonydyatb Ycnyry CnytHukoBoe TB MTC Ha ycnoBusx, onpegenéHHbiX HacTosLWuMm
MpaBnnamu, aboOHEHTCKMM 4OrOBOPOM, a Takke YCrnoBMaAMM OKasaHus yCnyr CnyTHUKoBoro TB
npu ycrnosumn cBoeBpemeHHon onnatbl Ycnyrmn CnytHukosoe TB MTC. [laTon Havana y4actus
B AKumn aBnseTca garta nonyyveHnss SMS-coobuwennsa o6 ycnewHon obpaboTke 3asBkM Ha
y4yactme B AKumn.

6.4. B 0QHOCTOPOHHEM MOpsiAKE 0TKa3aTbCA OT ydacTus B AKLuKM, B TOM YUCHE B CriyYae nepexona
Ha OpYyron TapudHbIA NNaH, AOCTYNHbIA NS nepexoga, Wunn pactoprHyTbe aboOHEHTCKMIA
O0roBop. YCNoBusA pacTopXeHus oroBopa COOTBETCTBYIOT CTaHOAPTHLIM YCIOBUAM.

6.5. BbikynuTb 000pygoBaHME NO YCTaHOBIEHHOM LieHe. [1pu 3ToOM NpedocTaBneHne CKMOKN Ha
ycryry no BelwaHuio (pacnpoctpaHeHuto) [laketa Tenenporpamm B paMkax Akumm
npekpaTuTcA.
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YyacTHMKU AKUMK 00A3aHbI:

6.6. [Ina HenpepbiBHOrO y4yacTUs B akUMW MOMHOCTbIO COOTBETCTBOBATb YCMOBUAM AKUuUWU,
cornacHo pasgeny 2 «Y4acTHUK AKunny.

6.7. OnnauymBaTb BCe pacxofbl, MOHECEHHbIE UMW B CBSI3U C y4acTMeM B AKLUN.

6.8. CBOEBpPEMEHHO W pPErynsipHO BHOCUTb MnaTexu 3a Ycnyry no apeHae obopyaoBaHus,
COrnacHoO CTaHAapPTHbLIM YCIOBUSIM.

7. MpaBa u 06513aHHOCTM opraHusaTopa AKuum

OpraHusartop umeeT NpaBo:

7.1. TpeboBaTb OT YuyacTHMKa onnatbl 3a oka3aHHble Ycnyrin CnytHukoBoe TB MTC B nonHom
o6BbEéMme.

7.2. B 0QHOCTOPOHHEM MOpPSIAKE OTKas3aTb Y4YacTHWMKY B AKuumn npu HecobniogeHun tpeboBaHui
pasgena 2 «Y4acTHUK AKunny.

7.3. Ha cBoe ycmoTpeHune B 0QHOCTOPOHHEM NOpSAKe NpekpaTUTb, UBMEHUTb UIM NPUOCTAHOBUTb
npoBeaeHne AKLIMK, ECNK MO KaKON-NMOOo NpUYnHE NMoOoM acnekT HacTosILen AKLMN HE MOXKET
NPOBOANTLCA TaK, KaK 3TO 3anfaHMpOBaHO, BKIOYasli NPUYUHLI, BbI3BaHHbIE 3apa)eHnem
KOMMbIOTEPHBIMM ~ BUpyCcamMu,  Aedektamn, MaHUNynauusamn, HeCaHKUMOHMPOBAHHbIM
BMeLLaTenbCTBOM, dhanbcudumkaunen, TEXHNYECKUMN HenonaakamMmm unm nobon NpUyYnHOMN,
HeKkoHTponupyemon OpraHn3aTopoM, KOTopas WUCKaXKaeT unuM 3aTparvBaeT WCMOSfHeEHue,
©e30nacHOCTb, YECTHOCTb, LIENTIOCTHOCTL UITM Haanexallee nposeaeHne AKunn.,

OpraHusartop 06s3aH:

7.4. MNpepocTaBndaTb YYacTHUKY MOMNHYK U NpaBavByo MHGopMauuio o lNpaBunax nposegeHns
Akummn cnocobamu, nepevmcneHHsiMu B pasgene 3 «OnuncaHne Akumn 1 Nopsagok yyactus B
AKLUNY.

7.5. CobniogaTh HeOOX0AMMbIE Mepbl 3aLLMThI NEPCOHAaNbHbIX AaHHbIX YYacTHUKOB AKLUK OT
HEeCaHKLMOHNPOBAHHOIO PacnpoCTPaHeHNs U UCMONb30BaHUS.
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